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00pa3oBaTEILHOTO MPOIecca MO AUCITUTITHHE




1. IlepeyeHp mNJIAHMPYEMBIX PpPe3yJbTATOB OCBOCHHMS 00pa30BaTeJbHOM
nporpamMMbl (NepeyeHb KOMIIETEHIMI) € YyKa3aHWeM WHIUKATOPOB WX
JAOCTHKEHHS M IUVIAHUPYEMbIX Pe3yJIbTAaTOB 00y4eHHs M0 IUCUMUILINHE

=
=
= Pe3yabTarnl 00yyeHus (YMeHUs1 1
= HaumenoBanue NHauKaTopsl 10CTHKEHUS 3HAHMS), COOTHECEHHBbIE C
= 2 KOMIIeTEeHI[UH KOMIIEeTeHIIUH HHIMKATOPAMH JO0CTUKEHUS
= KOMIIeTEeHIIUHN
Z
YK-3 | CrocobGHOCTB 1. Ucnionb3yer 3namo:
MPUMEHSTh 3HAHUSI | MHOCTPAHHBIN S3bIK B TEOPETUYECKHE OCHOBBI

HMHOCTPAHHOTO

A3bIKa Ha YPOBHE,
JIOCTaTOYHOM JUJIst
MEXIJIMYHOCTHOTO

o01mieHus1, yueOHOM u

npoheCCUOHATTHHOM
JEeSATSIILHOCTH

MECXKIINYHOCTHOM 06H_I€HI/II/I
U poecCUOHATBHOI
JACATCIIBHOCTH, BI)I6I/Ipa$I
COOTBETCTBYIOIIHE
BepOaIbHBIC U
HEeBepOaIbHBIC CPE/ICTBA
KOMMYHUKAIIUA

OpraHU3aIi KOMMYHUKAIIUN
(TICMXOJIOTMYECKUI U
JUHTBUCTUYCCKUN aCIIeKT);
CTPYKTYPY CTaHJapTHBIX
KOMMYHHUKATHBHBIX 3a/1a4;

CIoCcoObI CIIOBOOOPA30BaAHMS;
OCHOBHBIC TPAMMATHYCCKUE SIBIICHHUS
Y KOHCTPYKIIMH, YaCTH PEUH,
IrpaMMaTHYCCKUE KATCTOPHH,
CTPYKTYPY MPEIJIOKCHUS

Ymems:

AQHATM3UPOBATH U MPUMCHSITH Ha
MPAKTUKE 3HAHUS TICUXOJIOTHH
o01IeH s, aIeKBaTHOTO
JUHTBUCTUYECKOTO O0(OPMIICHHS
COOOILIEHUH B CUTYaIUsIX PEIICHUS
CTaH/IaPTHBIX KOMMYHHKATHBHBIX
3a7a4;

BBICTpauBaTh AUAJOTHYECKYIO U
MOHOJIOTHYECKYIO HHOSI3BIYHYIO PEYb
C UCIIOJIB30BaHKEM Hanbosee
YIIOTPEOUTENBHBIX JICKCHKO-
rpaMMaTHYECKUX CPEJICTB B
THUTIOBBIX KOMMYHUKATHBHBIX
CUTYaIUAX

2. Peanusyer Ha
WHOCTPaHHOM SI3bIKE
KOMMYHHUKaTHBHbBIE
HaMEpEeHHs yCTHO U
MUCbMEHHO, HCTIONIb3Ys
COBpPEMCHHBIE
UH(POPMAIMOHHO-
KOMMYHUKAaTHBHBIE
TEXHOJIOTUU

3namo:

(GYHKIIMH U BUJIbI, COLIMATIBHO-
MICUXOJIOTHYECKYIO CTPYKTYPY
oOuieHust; Mmoaenu 3¢pHEeKTUBHOTO
JUYHOTO U JIeJIOBOTO
(mpodeccronanbHOr0) O0IIEHUS B
MUCBMEHHOU U YCTHOU (hopme;
CTIOCOOBI TOCTPOCHHSI BOIIPOCOB U
OTBETOB;

MIPUEMBI padOTHI C TEKCTOM (YUTATH,
aQHATM3UPOBATH, CIYIIATh TEKCT C
pa3HOM IITyOMHOIN TTOHUMAaHWS)




Ymemp:

aHAJIN3UPOBATh COLUAIIBHO-
NCUXO0JIOrHYeckrue (heHOMEHbI
JMYHOTO ¥ MPO(HECCHOHATEHOTO
oOuIeHMsI, TPUMEHSTh 3HAHUS
OCYIIECTBIICHUS] KOMMYHUKAIIHH TTPU
IIPOBEJICHUH JIETIOBBIX [IEPETOBOPOB
HA WHOCTPAHHOM SI3BIKE;
JEMOHCTPHUPOBATH aJIEKBATHOE
pedeBoe MOBEACHUE, YUUThIBAs

3¢ peKTUBHBIC CTPATETUH U TAKTUKH
BEJICHUSI JIEJIOBBIX I1IEPETOBOPOB Ha
WHOCTPAHHOM SI3bIKE C
MPEABAPUTEIIBHON MOATOTOBKOM 1
CIIOHTaHHO;

KPUTHYCCKH OI[CHUBATH
uH(pOpMaIIKIO, AeNaTh 3aKII0YCHUS;
BecTU Oeceqly Ha TeMbl, OJIM3KHE K
W3YYCHHBIM TeMaM

3. Ucnonp3yeT npuemsl
nyOJIMYHON peun u
JIeJTIOBOTO U
npodeccuoHaIbHOTO
JMICKypca Ha HHOCTPAHHOM
SI3BIKE

Suame:.

OCHOBBI B3aUMOJICHCTBUS MEXKITY
YJIeHaMH KOJUIEKTHBA B KOMAaHIIE;
npUEMBI YOSIKIEHUS, apTryMEHTAIlIH,
BBIPAXCHUS TOYKHU 3PCHHS Ha
UHOCTPAHHOM SI3BIKE;

OCHOBBI pUTOPUKHU TTyOTHYHON pedn

Ymemn:

BBIPA3UTh MO3UIUIO KOJIIEKTHUBA U
COOCTBEHHYIO TIO3UIIMIO HA
WHOCTPAHHOM SI3BIKE;
CUCTEeMAaTHU3UPOBATh U 000OIIUTH
MMO3HUIIAI0 KOMAaH/IbI;
aHAIM3UPOBATH M CHHTE3UPOBATH
MaTepHaJl, BBICTYIATh MyOIMIHO C
MPE3EHTAIUSIMHU U JOKIAJaMH,
BbIOpaTh ONTUMAIBHOE PEIICHHE U3
MPEJIOKEHHBIX BAPUAHTOB U
apryMEeHTHPOBATh NMPABUIBHOCTH
BbIOOpa




4. JleMOHCTpUpYET
BJIQJICHHS OCHOBaMH
aKaJIeMHUYECKOMI
KOMMYHUKAIIUU U PEUEBOTO
ATUKETA U3y4aeMOTO
MHOCTPAHHOTO SI3bIKa

3nameo:

JICKCHKO-TPaMMAaTHYECKUE
CTHITUCTHYECKHE PECYPCHI
UHOCTPAHHOT'O SI3bIKQ;
aKaJIeMUYECKYIO JICKCUKY H OCHOBBI
HAIMCaHMs cTaTel, pedeparos,
0030pOB JIUTEPATYPHI,

NpaBUiia PEYCBOr0 ITUKETA

Ymemp:

aHAJTM3UPOBATh U CO3/1aBaTh YCTHHIC
U IUCbMEHHBIE TEKCTHI Ha
WHOCTPaHHOM SI3bIKE C OIOPOi Ha
cdepbl OOIICHHUS, PEIIAEMYTO
KOMMYHHKATHBHYIO 3a/1a4Y;
NPEIOCTABIISATH KOHCTPYKTUBHYIO U
00BEKTUBHYIO OOPATHYIO CBSI3b C
Y4€TOM PETUCTPOB OOIICHUS

5. I'pamMoTHO 1 Y3PPEKTHBHO
HOJIb3YETCSl HHOSI3BIYHBIMU
MCTOYHHKAMHU HH()OpMAITIH

3name:

OCHOBHBIC IIPaBUJIa CHHTE3a U
aHanm3a nH(OpMAaIIH, TpaBUIIa
UCTIONIb30BAHMSI PA3TMYHBIX
TEXHUYIECKUX CPEJICTB C IENBI0
U3BJIeUEHHs HH(OpMAILIUH;

THUIIBl HCTOYHUKOB UH(OpMAINN U
CTHIIUCTUYECKHE 0COOEHHOCTH
TEKCTOB

Ymemy:

U3BJIeKaTh HHPOPMALIUIO U3
Pa3IUYHBIX WHOS3bIYHBIX
UCTOYHUKOB (2yTEHTHUYHBIX U
aJIalTHPOBAHHBIX )

6. Ilpogynupyer Ha
WHOCTPAHHOM SI3BIKE
MUChMEHHBIC PEUEBbIC
MIPOM3BEICHNUS B
COOTBETCTBUH C
KOMMYHUKATUBHOM 3a1auei

3uame:.

TEOPETUYECKHE OCHOBBI
OpraHu3aIuK U OCYIIECTBICHHUSI
KOMMYHHUKAITHH,

CTPYKTYpPY U OCOOEHHOCTH
HAaIMCAHMA DCCE, EOBBIX IHCEM,
OTYETOB, MPE3CHTAIMOHHBIX
MaTepHAJIOB Ha OCHOBE
TIPOBEICHHOTO
MOMCKA/UCCAEI0BAHUS

Ymemn:

KPUTUYECKU OLIEHUBATD
uHpopmaIio, nenaTh 3aKIIOYCHHS;
MPOU3BOAUTH MUCbMEHHBIE U YCTHBIC
pedeBbIe BRICKA3bIBAHMS Ha
WHOCTPAHHOM SI3BIKE




2. Oobem AUCHUIIJINHBI (MOIly.]]ﬂ) B 3a4YCTHBIX €AMHUIIAX U B AKAJJEMHNYCCKHUX

yacax ¢ BblIeJleHHEM O0beMa ayaMTOPHON (JIeKIHUH,

CaAMOCTOSITEJIbHOM PadoThHI 00y4AKOIUXCS

CeMHUHApPbI) W

Buj yyeO6Ho# padoThl 0 TUCHUILIUHE Beero Cewecrp 5 Cewecrp 6
(B 3/e 1 yacax) (B yacax) (B yacax)
O0masi Tpy10€eMKOCTb M CHUIITHHBI 4/144 72 72
Konmaxmmnasa paboma- Ayoumopnwie 84 50 34
3anamus
Jlexyuu - - -
Cemunapul, npaxmuyeckue 3aHsmus 84 50 34
Camocmosmenvnas paboma 60 22 38
Bun Texyiero KoHTpois KonTponbHas Kontponbnas | KouTtponbHas
pabota pabora pabora
Buj npomexyTouHOM arTecTauuu 3auer/>K3aMeH 3auer OK3aMeH




3. YueOHO-TeMAaTHUYECKUHA IJIAH

Ne HaumeHoBaHue TeM TpynoémkocTh B yacax DopMbI
n/n (pa3nesioB) KounrakTHas pa6ora - g TeKyIlIero
AUCHUTIINHBI AynuTopHas padora L§ KOHTPOJIA
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5 CEMECTP
Tema 1. 6 - 6 ®dpoHTANBHBIH
Nudopmanus u orpoc,
nH(pOpMaIMOHHbBIE VHIVBUTYaJIbHBIA
CUCTEMBI OIIPOC, BBIIIOJIHEHHUE
JICKCHKO-
rpaMMaTHYECKHX
YIpaXHEHUH,
posieBasi urpa
Tema 2. 6 - 6 DpoHTATBHBIH
TexHonornueckue u OIIpoc,
COLMAIIbHBIC WHIBHIYaJIbHBIH
COCTABJISIOLIHE omnpoc. HGKCI/IKO:
KOMHI)I'OTepHI)IX rpaMMaTUiYCCKUU
TecT (MMChMEHHO).
UH(pOPMaIIMOHHBIX
CHCTEM
Tema 3. 6 - 6 Ormpoc; yCTHbII
Knaccudukanms u OTBET; IPOBEpPKa
byHKIIU JIEKCUYECKUX
I/IH(i)OpMaHI/IOHHI)IX I‘paMMaTI/I‘-IeUCKI/IX
CHCTEM yIpaKHEHHI;
JIEKCUKO-
rpaMMaTH4eCKAM
TecT
Tema 4. 6 - 6 Orpoc; yCTHbIN
Pa3pabotka crparerun OTBET; IPOBEpPKa
HCTIOJIb30BaHUS JIEKCUYECKHUX H
UH(OPMAIIMOHHBIX TPaMMAaTHHCCKIX
CUCTEM YIPaXHCHUU,
AHHOTHUPOBAHUC
CTaTbu
Tema b. 6 - 6 Ompoc; yCTHBIH OTBET;
HNHuTtepHeT B Ou3Hece TIpoBEpKa
JICKCUYCCKUX U
rpaMMaTUYCCKUX
yIpaKHEHUH




Tema 6. 9 6 - 6 3 Onpoc; yCTHEI OTBET;
BosMmoxHoCTH 1 [pOBEpKa
JIEKCHYECKUX U
HpOGHCMBI CO34aHuA U
IPaMMaTHYECKUX
pasBUTHA YIpaKHEHUH;
nH(}pOpPMaAITMOHHBIX CJIOBApHbIi IMKTAHT,
CHUCTEM KOHTpOJIbHAs paboTa
Tema 7. 8 6 - 6 2 Onpoc; YCTHEIH OTBET;
Opranuzanus TIpoBepKa
JIEKCHYECKUX U
nH(}pOpPMaITMOHHBIX
rPaMMaTHYECKUX
CHCTEM YIpaKHEHUH,
CJIOBApHBIA JUKTAHT,
3ayer
Tema 8. 10 8 - 8 2 Onpoc; YCTHEIA OTBET;
BzaumoneiictBue HpOBEpKa
JIEKCHYECKUX U
YCJIOBCKA U
rpaMMaTUYCCKUX
KOMIIBIOTEpa YIpaKHEHHIA,
CJIOBapHBIA TUKTAHT,
3ayeT
Hroro 3a 5 cemecTp 72 50 - 50 22 Cornacno yuebHomy
IUIaHy: KOHTPOJIbHAs
pabora
6 CEMECTP
Tema 9. 18 8 - 8 10 Omnpoc; yCTHBIH OTBET;
Hepapxus npoBepka
JIEKCHYECKUX U
YCIOBCUCCKUX
o rpaMMaTUYCCKUX
notpebHoCTEH YIPAKHEHHI;
CJIOBAPHBIA IUKTaHT
Tema 10. 20 10 - 10 10 Ornpoc; yCTHBIH OTBET;
HNudopmanmonnsie TIpOBEpKa
JIEKCHYECKUX U
CUCTEMBI HJIA
rpaMMaTHYECKHUX
COBEPIIECHCTBOBAHUS N ——
OIICPAlMOHHBIX JIEKCHKO-
IPOIECCOB rpaMMaTHYeCKUi TeCT
Tema 11. 17 8 - 8 9 Ompoc; yCTHEI OTBET;
Nudopmarnmonnsie TIpOBEpKa
JIEKCHYECKUX U
CUCTEMBI HJIA
IrpaMMaTHYCCKHUX
JUCTaHIIMOHHOTO ———
YIIpaBJIECHUSA CIIOBAPHBIN JUKTaHT
Tema 12. 17 8 - 8 9 Onpoc; yCTHBIH OTBET;
ConuanbHo- HpOBEpKa
. JIEKCHYECKUX U
TEXHAYECKMU NOIX0M K
rpaMMaTHYECKHUX
UH(HOPMAIMOHHBIM —
cucTEMaM TeKCHKO-
rpaMMaTUYECKUI TECT
Hroro 3a 6 cemectp 72 34 - 34 38 CornacHo yuebHOMY
IUIaHY: KOHTPOJIbHAs
pabota
B nesiom mo aucuMInHE 144 84 - 84 60
Hroro B % 100 58,3 - 58,3 41,7




4. CogepxaHne CEMMHAPOB, NPAKTHYECKUX 3AHATHH

HaumenoBanue ITepeyennb BonpocoB isl 00Cy KIeHHA HA ®opMbI IPOBeEICHUSA
TeM (pa3aesioB) CeMHUHAapax, NPAKTHYECKUX 3aAHATHSAX, 3aHATHI
AUCHHUIIMHBI peKoMeH/lyeMble HCTOYHHUKHU U3 pa3ienos 7,8
(yka3piBaeTcsi pa3ae U NOPSIAKOBBIN HOMeP
HCTOYHHKA)
Tema 1. NudopmarnmonHas 3aBUCUMOCTb. -OpOoHTAIBHBIN OMPOC,
WNudopmanus u WNudopmanronHas cucrema u eé VHJMBHyaJIbHBIA OIIPOC.
nH(pOpPMaIlMOHHbIE COCTAaBJISIIOLLUE. -BeIinonHeHne nekcuko-
CUCTEMBI VYnpasienue HHPOPMATMOHHBIMU CUCTEMAMHU: | TPAMMATHYECKUX
JIeATEIbHOCTh 10 IJIAHUPOBAHUIO, yIOpaKHEHUH.
nproOpeTeHuto, pa3padoTKe U HCIIOIB30BaHNI0 | -UTeHHE U ayAupOBaHUE C
nH(OPMALIMOHHBIX CUCTEM B OHU3HECE. BBIIIOJIHEHUEM 33JJaHUI B
['pammaTHKa: CylIECTBUTENbHBIE U napax, rpymnmnax.
IpujaraTeiabHbIe. - PedpepupoBanue TeKcTOB.
Pexomenoyemvre ucmounuxu: - ['oBopeHue
(7.1-5; 8.1-8) (MHTEpaKTUBHBIE (DOPMBI).
- AHaJIU3 CUTYalIMOHHOTO
3a/1aHMsl C UCTIOJIb30BaHUEM
AKTHBHOH MPO(eCCHOHATHHOM
JIEKCHKHU.
Tema 2. busnec-nHpopmaTrka Kak akaJjeMHuecKoe -OpoHTaNBHBIN OIIPOC,
TexHOJIOrMYeCKHe U | HalpaBJieHUE O0y4YeHusl. MHIVBUAYAJIBHBIN OIIPOC.
COLMAJIbHBIE TexHOIOrn4ecKre 3JEMEHThI KOMITBIOTEPHON -BhINIoOTHEHHE JIEKCHUKO-
COCTaBJIAIOLINE UH(POPMALIMOHHOM CUCTEMBI. IPaMMaTHYECKUX YITPaXKHEHU.
KOMITBIOTEPHBIX ConuanbHbIe 3JIEMEHTBl KOMIIBIOTEPHOI -Utenue u ayupoBaHue C
UH(pOPMaIIMOHHBIX WH(OPMAIIMOHHON CUCTEMBI. BBITIOJIHEHUEM 33JJaHUH B
CUCTEM Opranu3anvoHHbI KOHTEKCT. napax, rpymnmnax.
['pammaruka: MoAalIbHBIE TJIAr0JIBI M UX - PecepupoBanue TekcToB.
SKBUBAJICHTHI. - ['oBopeHue
Pexomenoyemvie ucmounuxu: (MHTepaKTUBHBIE (POPMBI).
(7.1-5; 8.1-8) - AHaIIU3 CUTYAIIMOHHOTO
3aJIaHUs C UCIIOJIb30BaHUEM
AKTUBHOU
po¢eCCHOHATTLHOMN JIEKCUKH.
Tewma 3. Bunel nHQOpMaLIMOHHBIX CHCTEM. -OpoHTaNBHBIN OIIPOC,

Knaccudukanus u
byHKIUA
UH(OPMAIIMOHHBIX
CHCTEM

CxeMa QpyHKIMOHUPOBaHUS HH)OPMALITMOHHBIX
CHCTEM.

['pammaruka: muanble Gpopmbl rinarona (Simple
and Continuous Tenses).

PeKOMeH()yeMble UCMOYHUKU.
(7.1-5; 8.1-8)

WHJIMBU1yaJIbHBIA OIIPOC.
-BrInonHenne nekcuko-
IPaMMaTUYECKUX YIPAKHEHUMN.
-Urenue u ayiupoBaHue ¢
BBIMIOJIHEHUEM 33JJaHUH B
napax, rpymnmnax.

- PecepupoBanue TekcToB.

- ['oBopeHnue
(MHTEpaKTUBHBIE (POPMBI).

- AHanu3 CUTYallMOHHOTO
3aJlaHuUs C UCIIOJIb30BaHUEM
AKTUBHOU
npodecCHOHAEHOM TEKCHUKH.




Tema 4.

Crpateruu Ucnoab30BaHUS HHPOPMAITMOHHBIX

-OpOoHTAIBHBIN OMPOC,

Pa3pabotka CHUCTEM. WH/IMBUYAJIbHBINA OTIPOC.
CTpaTeruu CBs13b MeX/1y cTpaTeruel U UCIoIb30BaHUEM -Brinonnenue nexkcuko-
UCIIOJIb30BaHUs UH(POPMALIMOHHBIX CHCTEM. rpaMMaTHYECKUX
MH(pOPMaLMOHHBIX Hcnonp3oBanne nHGOPMAIIMOHHBIX CUCTEM B yIpaKHEHHUH.
CUCTEM OusHece. -UreHnue u ayupoBaHue C
['pammaruka: nuunsie Gopmel raarona (Perfect | BimosHeHneM 3aaHuil B
Tenses). napax, rpyrmax.
Pexomenoyemvie ucmounuxu: - PedpepupoBanue TeKcTOB.
(7.1-5; 8.1-8) - l'oBopenue
(MHTEpaKTUBHBIE ()OPMBI).
- AHaJIU3 CUTYalIMOHHOTO
3aJlaHusl C UCIIOIb30BAaHHEM
AKTUBHOU
npodeccHoHaNbHOM TEKCUKH.
Tema 5. Omnutaitn OM3HEC WM MPEANPUHIMATEIbCKAS -OpoHTaNBHBIN OIIPOC,

WuTepHer B 6u3Hece

NEeSITeIIbHOCTh B UHTEPHETE.
ABTOMAaTH3aIUs JIEKTPOHHON TOPTOBJIH.
WHTEepHET-MapKETUHT ¥ KOHKYPEHITHSL.
[TnarupoBaHME UCITOJIB30BAHUS
WH(POPMAILIMOHHBIX CHCTEM B OM3HECE.
['pammaTtuka: THYHBIC (HOPMEI TI1aroiia
(teHCTBUTENBHBIN 3aJ10T).

PeKOMedeesze UCMOYHUKU.
(7.1-5; 8.1-8)

MHIVBUAYAJIBHBII OIIPOC.
-BeInosHeHne 1eKCUKo-
rpaMMaTH4YECKUX
YIPa)KHEHU.

-UteHue u ayupoBaHue C
BBITIOJTHEHUEM 33/1aHUI B
napax, rpymnmnax.

- PedpepupoBanue TekcTOB.
- ['oBopeHnne
(MHTEpaKTUBHBIE (POPMBI).

- AHanIM3 CUTYalMOHHOTO
3aJlaHUs C UCTIOJIb30BaHUEM
AKTUBHOU
po¢eCCuOHAITBHON JIEKCUKH.

Tema 6.
Bo3MoxHOCTH 1
pOOJIEMBI CO3/TaHUS
U Pa3BUTHS
UH(POPMAIIMOHHBIX
CHCTEM

Pa3paboTka nHGOPMALIMOHHBIX CHCTEM IS
XpaHEHUs, TOUcKa U 00pabOTKH IIU(PPOBBIX
JTAHHBIX B COBPEMEHHOM OOIIIECTBE.
Kopnoparusnas ctparerusi B UCIIOJIb30BaHUU
MH(POPMALIMOHHBIX CHCTEM.

Buner v ctiinm ynpaBieHus
UH(POPMALIMOHHBIMHA CUCTEMaMH.
['pammatuika: 1uyHbIe (HOPMBI IIarona
(cTpanarenbHbI 3ai0T).

PeKOMeHayeMble UCMOYHUKU.
(7.1-5; 8.1-8)

-OpoHTaANBHBIN OnpoC,
WHAWBUIyaJIbHBIN ONIPOC.
-Brinonxenue ekcuko-
rpaMMaTHYECKUAX YIPAKHEHUH.
-UreHune u ayaupoBaHue ¢
BBITIOJTHEHHEM 33J]aHUM B Tapax,
rpymmax.

- PechepupoBanme TexkcTos.

- ['oBOpeHune (MHTEpaKTUBHBIC
(dhopmbI).

- AHAIIM3 CUTYaIMOHHOTO
3aJIaHUs C UCIIOJIb30BaHUEM
aKTHBHOH MpodecCHoHaAIBHON
JICKCHUKH.
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Tema 7. [ToTrpeOHOCTH, BOBMOKHOCTH U MOTHBAIIHS B -OpOoHTAIBHBIN OMPOC,
Opranuzanus UCTIOJIb30BAaHUU HH()OPMAITIOHHBIX CUCTEM. MHIUBUAYaJIbHBIN OIIpoC.
MH(POPMAaLIMOHHBIX HpaBcTBeHHbIE TPOGIIEMBI, BO3HUKAIOILUE C -BrInonHeHune nekcuko-
CUCTEM IpUMEHEHHEM MH(POPMAIIMOHHBIX TEXHOJIOTUH. | TPaMMaTHYECKUX
ConuanbHble HHOOPMALIMOHHBIE CETH. YIPaXHEHUH.
['pammatuka: ndHbIe (HOPMBI Ii1arosa -Urenue u ayupoBaHue ¢
(MeMCTBUTENBHBIN U CTPAJAATEIIbHBIN 3aJI0T). BBIIIOJIHEHMEM 3aJaHUl B
Pexomenoyemvie ucmounuxu: napax, rpymnmnax.
(7.1-5; 8.1-8) - PedepupoBanue TEKCTOB.
- ['oBopeHue
(MHTEpaKTUBHBIE ()OPMBI).
- AHaJIU3 CUTYalIMOHHOTO
3aJlaHus C UCIIOJIb30BAaHUEM
AKTUBHOU
po¢eCCUOHATILHOMN JIEKCUKH.
Tema 8. HNHupopmalinoHHbIE TEXHOJIOTUHU VS -OpoHTaNBHBIN OIIPOC,
B3aumoneicreue 4eJI0BEYECKHE BO3MOXKHOCTH B COBPEMEHHOM MHIVBUAYAJIBHBII OIIPOC.
YeJIOBeKa U urudpoBom oOIIeCTBE. -Brinonnenue gexkcuko-
KOMIIBIOTEPA ITocraHOBKa 3a/1a4M U aCIIEKTHI TU3alHA rpaMMaTH4YECKUX
uHTEp(PENCcOoB. YIPa)KHEHU.
HccnenoBanus o B3aMMOAECHCTBUM -UteHue u ayupoBaHue C
M10JIb30BATENS U KOMITBIOTEPHBIX BBITIOJTHEHUEM 33/1aHUI B
MH(POPMALIMOHHBIX TEXHOJIOTUH. napax, rpymnmnax.
['pammatuka: HenMyHbIE (POPMBI I1aroa. - PedpepupoBanue TekcTOB.
- ['oBopeHnne
Pexomenoyemvie ucmounuxu: (MHTEpaKTUBHBIE (POPMBI).
(7.1-5; 8.1-8) - AHAJIU3 CUTYAIIMOHHOTO
3aJlaHUs C UCTIOJIb30BaHUEM
AKTUBHOU
po¢eCCuOHAITBHON JIEKCUKH.
Tema 9. HccnenoBanust A. Macinoy o moTpeOHOCTAX -OpoHTaNBHBIN OIIPOC,
Uepapxus yesoBeka. J[narpaMMa 4enoBedecKux MHAUBUAYaJIbHBIN OIpoc.
4eJI0BEYECKUX notpeOHOCTEH. -Brinonnenne nexkcuko-
notpebHocTeH MotuBanus Kak ICUX0(pU3NOIOTUYECKUI rpaMMaTHYECKUX
IIPOLIECC, YIPABIISAIOIINI IOBEIEHUEM YIPaXKHEHUH.

YeJI0BEKa.
HccnenoBanus yu€HbIX B pa3paboTKe
MH(OPMALIMOHHBIX CUCTEM.

OCHOBBI TPUKIIQTHOM IICUXOJIOTUH B OM3HECE.
['pammaTHKa: TMYHBIE U HETUYHBIE (DOPMBI
rJ1aroJja.

PeKOMeH()yesze UCMOYHUKU.
(7.1-5; 8.1-8)

-Urenue u ayiupoBaHue ¢
BBINOJIHEHUEM 3aJJaHU B
napax, rpymnmnax.

- PecepupoBanue TekcToB.

- ['oBopenue
(MHTEpaKTUBHBIE (POPMBI).

- AHanu3 CUTYallMOHHOTO
3aJlaHus C UCIIO0JIb30BaHUEM
aKTUBHOHN
npodecCHOHATEHOM TEKCHUKH.
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Tema 10. Hcnonp3zoBanne nHPOPMAITMOHHBIX cucTeM IS | -DpoHTanbHBIN onpoc,
WudopmaniioHHble | BHINOJHEHUS K MOHUTOPHHTA OTEPAI[HOHHBIX WHJIMBUIyaJIbHBIA OIIPOC.
CUCTEMBI JJIs1 MIPOLIECCOB JIEATEIBbHOCTH IIEPCOHAIA. -BrInonHeHne nekcuko-
coBepiieHCTBOBaHUs | [IpuMeps! ucrosib3oBanus HH(OOPMAITMOHHBIX rpaMMaTHYECKUX
ONEPALMOHHBIX CHUCTEM. YIPaKHEHUI.
MPOLECCOB ['pammaTyka: ”HOUHUTUBHBIC KOHCTPYKIIUU. -Urtenue u ayiupoBaHue ¢
Pexomenoyemvie ucmounuxu: BBIIIOJIHEHUEM 3aJJaHUH B
(7.1-5; 8.1-8) napax, rpymnmax.
- PedpepupoBanue TeKcTOB.
- ['oBopeHue
(MHTEpaKTUBHBIE ()OPMBI).
- AHaJIU3 CUTYalIMOHHOTO
3a/1aHHsl C UCTIOJIB30BAHUEM
AKTUBHOU
npodeccHoHaNbHOM TEKCUKH.
Tewma 11. JuctanunonHas paboTa: MHAUBHUIYAIbHO U B -OpoHTanbHEIN ONpoc,
Nudopmanmonnsie | cocTaBe KOMaH/IbI. WHJIMBUIYaJIbHBIA OTIPOC.
CUCTEMBI JJIs1 BaxHble HHIUBUTyaJIbHBIE XapAKTEPUCTUKU -BeIinonHeHue nekcuko-
JUCTAHIMOHHOIO JUIS1 AUCTAHIITMOHHON pabOThl B KOMaH/IE. rpaMMaTHYECKUX
YIPaBJICHUS Oprann3alMOHHBIN KOHTEKCT JUCTAHUMOHHOW | YIIPaKHEHUM.
paboThI U y4EOHI. -UreHue u ay1upoBaHue ¢
I'pammaruka: cociaraTteabHOE HAKJIOHEHHE, BBIIIOJIHEHUEM 3aJJaHUH B
CJI0’KHOTIOTYMHEHHBIE TTPEJIOKEHHS, rnapax, rpyIiax.
YCIIOBHBIE TPUAATOYHBIE MPETOKEHHUS. - PedpepupoBanue TeKCTOB.
- ['oBopenue
Pexomenoyemvie ucmounuxu: (MHTepaKTUBHBIE (OPMBI).
(7.1-5; 8.1-8) - AHaAIIU3 CUTYAIIMOHHOTO
3a/1aHMsl C UCTIOJIBb30BAHUEM
AKTUBHOU
npodeccHnoHANTBEHON TEKCUKH.
Tema 12. B3anmoneicTBre KOMIIOHEHTOB TEXHUYECKOW U | ~-DpOHTANIBHBIN OIIPOC,
CoruaibHo- COIIMAJILHON CHUCTEMBI. VHIUBUyaJIbHBINA OIIPOC.
TEXHUYECKUN Ju3aiin nHGOPMAITMOHHBIX CUCTEM Ha OCHOBE | -BbINosIHEeHNE IEKCHKO-
MOJX0/1 K HCCIIEIOBAHUI YUEHBIX. rpaMMaTHYECKUX
uH(pOpMallMOHHBIM | Benyiyue HHCTUTYTHI IO UCCIIEI0BAHUIO YIPaKHEHU.
cucTemMaM HCTIOJIb30BaHMS KOMITBIOTEPHBIX -UreHue u aynupoBaHue ¢

MH(POPMALIMOHHBIX CHCTEM.
I'pammaruka: coriacoBaHHE BPEMEH.

PeKOMeH()yeMble UCMOYHUKU.
(7.1-5; 8.1-8)

BBITNIOJTHEHUEM 33/1aHUN B
napax, rpymnmnax.

- PecepupoBanue TekcToB.

- ['oBopenue
(MHTEpaKTUBHBIE (POPMBI).

- AHanu3 CUTYallMOHHOTO
3aJlaHUs C UCIIOJIb30BaHUEM
aKTUBHOHN
npodecCHOHAEHOM TEKCHUKH.
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5. IlepeyeHb y4eOHO-METOAMYECKOr0 OOecmevYeHUsi IJIsi CaAMOCTOATEIbHOI
padoThI 00Yy4AKOIIUXCS MO JUCHUIJINHE

5.1.

Ilepeyens BONMpPOCOB,

OTBOAMMBIX Ha CaMOCTOATECJIBHOC OCBOCHHE

TUCHUILINHBI, GOPMBbI BHEAYAUTOPHOI CAMOCTOATEILHOM PadoThI

HaunmMmeHoBaHHne TeM
(pa3meJioB) JUCUMILIIHHBI

Ilepeyens BOnpocos,
OTBOJHUMBIX HA
CaMOCTOAITE/ILHOE OCBOCHUE

®opMbl BHEAYAUTOPHOMI
CaMOCTOSITEJIbHOM PadoTHI

Tema 1.
Nudopmanus u
MH()OPMAIIMOHHBIC CHCTEMBI

VYupasnenue
MH(OPMALIMOHHBIMU
CHCTEMaMH: JeSITeIbHOCTD 110
IJIAHUPOBAHMUIO,
npuoOpeTeHuto, pa3padoTke
Y UCTIOJIb30BaHUIO
MH(POPMAIIMOHHBIX CHCTEM B
ousHece.

- UreHne TEKCTOB pa3IMYHOTO XapaKTepa
110 0003HAYEHHOM TEMATHKE.
CocTaBieHHE TEPMIHOIOTHIECKOTO
cioBaps. - [lonroroBka aHHOTaUUH
MIPOYHUTAHHBIX cTaTe. - [lonroToBka k
BBITIOJTHEHUIO KOHTPOJIBHBIX JIEKCHKO-
rpaMMaTUYECKUX YIPaKHEHHH.

- Beimonnenue 3aganuii,
PEKOMEHIOBAaHHBIX YICOHBIMU
IOCOOUAMU.

- Paborta ¢ ucnonp3oBaHuEM
OPUIMHATBHBIX PO(ECCHOHAITHHO-
OpUEHTHPOBAHHBIX NCTOYHHUKOB
HHPOPMALINH, B TOM YHCIIE U C
WuTepHeT-pecypcaMu A IOATOTOBKH
PowerPoint npe3eHTamuit

- [TogrotoBka Kk Ipyrum BUAaM
TEKYIIET0 KOHTPOJIS

Tema 2.

TexHOoIOTMYEeCKHE U
COIIMAJIbHBIE COCTABIISAIONINE
KOMIIBIOTEPHBIX
MH(OPMALIMOHHBIX CUCTEM

ConuanbHbIE 2JIEMEHTHI
KOMITBIOTEPHOM
UH(POPMAIIMOHHOM CUCTEMBI.
busnec-undopmarnka kak
aKaJeMHYECKOE HalpaBJICHHUE
oOyJeHwus.

- UreHne TEKCTOB Pa3IMYHOTO XapaKTepa
110 0003HaYEHHOH TEMATHKE.
CocTaBleHHE TEPMIHOJIOTHIESCKOTO
cioBapsl. - [TonroroBka aHHOTaUUH
MPOYHTAHHBIX cTaTe. - [lonroToBka k
BBITTOJTHEHUIO KOHTPOJBHBIX JTEKCHKO-
IrpaMMaTHYEeCKUAX YIIPAKHCHHIH.

- BeimosHeHue 3agaHni,
PEKOMEHIOBaHHBIX YUYEOHBIMU
IOCOOHSAMHU.

- PaboTa ¢ HCcroIpb30BaHUEM
OPUTMHATBHBIX MPO(eCCHOHATIHHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
HHPOPMALIUH, B TOM YHUCIIC U C
WuTepHeT-pecypcaMu AJis IOATOTOBKH
PowerPoint npe3enTamuit

- [logroroBka Kk Ipyrum BUAaM
TEKYLIEro KOHTPOJIs
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Tema 3.
Knaccudukanus u GpyHxmnmm
MH(POPMAIIMOHHBIX CUCTEM

Cxema (pyHKITMOHUPOBAHUS
MH(POPMAIIMOHHBIX CUCTEM:
oTiepalMoHHas 00padoTKa
i 00paboTKa TpaH3aKLui,
MOHUTOPUHT, MOJIEPIKKA H
IIPUHATHE PEILICHU,
9KCHEpTHAsI OICHKA,
KOMMYHUKAITHSL.

- UTeHue TEKCTOB Pa3IMYHOI0 XapakTepa
110 0003HAYEHHOM TEMATHKE.
CocTtaBieHHE TEPMIHOJIOTHIECKOTO
cioBaps. - [lonroroBka aHHOTaLUH
[IPOYUTAHHBIX cTaTeil. - [loaroroska
BBITIOJTHEHHIO KOHTPOJIBHBIX JTEKCHKO-
TpaMMaTH9IEeCKUAX YIIPaKHEHHH.

- BeimonHenue 3agaHuit,
PEKOMEHIOBAaHHBIX YYCOHBIMU
[IOCOOHSIMU.

- Pabora ¢ ucmonp30BaHHEM
OPUTHHAIBHBIX MPO(ECCHOHABHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
nHPOPMALINH, B TOM YHCIIE U C
WuTepHeT-pecypcaMu A IIOATOTOBKH
PowerPoint npe3eHTamuit

- [lonroToBka K APYyTrUM BHIAM
TEKYIIET0 KOHTPOJIS

Tema 4.

Pazpabotka crparerun
UCIIOJIb30BAHUS
UH(POPMAIIMOHHBIX CUCTEM

CBsi3b MEXy CTpaTeTue u
HCIIOJIb30BaHUEM
MH(POPMAITMOHHBIX CHCTEM.
Hcnonn3oBanue
MH(POPMAIIMOHHBIX CHUCTEM B
ousHece.

- UTeHHe TEKCTOB Pa3IMYHOrO Xapakrepa
10 0003HaYEHHOH TEMAaTHKe.
CocTtaBiieHHe TEPMHUHOJIOTHYECKOTO
cnoBaps. - [logroroBka aHHOTaIMi
IIPOYUTAHHBIX cTaTeil. - Iloaroroska
BBITTOJTHEHHIO KOHTPOJIBHBIX JIEKCHKO-
rpaMMaTHYECKUX YIPaKHEHHUH.

- Brimonenwne 3aganuii,
PEKOMEHIOBaHHBIX y4eOHBIMH
OCOOMSAMHU.

- Pabora ¢ ncnonp3oBaHneM
OpPHUTHHANBHBIX PO(dECCHOHABHO-
OpPHEHTHPOBAHHBIX HCTOYHHKOB
nH(opManum, B TOM YUCIIE U C
WurepHeT-pecypcamu JUIs HOATOTOBKH
PowerPoint mpe3enraruii

- [ToagroToBka K qpyruM BUIAM
TEKYIIEro KOHTPOJIS

Tema 5.
WuTepHer B 6u3HECe

WHTepHeT-MapKeTHHT U
KOHKYPEHIIHS.
[InanupoBanue
HCII0JI30BAHHUS
MH(OPMALIMOHHBIX CUCTEM B
OusHece.

- UreHne TEKCTOB pa3IMYHOIO Xapakrepa
mo 0003HaYCHHOI TeMaTHKe.
CocraBieHre TEPMUHOIOTMYECKOTO
cnoBapsl. - [logroroBka aHHOTaMHI
MPOYMUTAHHBIX cTaTell. - [logroroBka k
BBITIOJTHEHUIO KOHTPOJIBHBIX JIEKCHKO-
rpaMMaTUYECKUX YIPaKHEHHH.

- BeimosHeHue 3agaHni,
PEKOMEHTIOBaHHBIX YUYEOHBIMU
OCOOMSAMU.

- Pabora ¢ ucnonszoBanneM
OPUTHHAIBHBIX MPO(ECCHOHATBHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
HHPOPMALIUH, B TOM YHUCIIE U C
WnTepHer-pecypcaMu AJis MOATOTOBKU
PowerPoint npe3enranuit

- [logroroBka k Ipyrum BUAaM
TEKYLIEr0 KOHTPOJIS
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Tema 6.

Bo3MmokHOCTH 1 TPOOIEMBI
CO3/IaHUS U PA3BUTHS
MH(POPMAIIMOHHBIX CHCTEM

KopnoparuBHas ctparerus B
WCIIO0JIb30BaHUU
MH(OPMALIMOHHBIX CUCTEM.
Bunsl u ctunm ynpasieHus
MH(OPMALIMOHHBIMU
CHUCTEMAaMHU.

- UTeHue TEKCTOB Pa3IMYHOI0 XapakTepa
110 0003HAYEHHOM TEMATHKE.
CocTaBieHHE TEPMIHOJIOTHIESCKOTO
cioBaps. - [TonroroBka aHHOTaUUH
[IPOYUTAHHBIX cTaTeil. - [loaroroska
BBITIOJTHEHHIO KOHTPOJIBHBIX JTEKCHKO-
TpaMMaTH9IEeCKUAX YIIPaKHEHHH.

- BeimonHenue 3agaHuit,
PEKOMEHIOBAaHHBIX YYCOHBIMU
[IOCOOHSIMU.

- Pabora ¢ ucmonp30BaHHEM
OPUTHHAIBHBIX MPO(ECCHOHABHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
nHPOPMALINH, B TOM YHCIIE U C
WuTepHeT-pecypcaMu A IIOATOTOBKH
PowerPoint npe3eHTamuit

- [lonroToBka K APYyTrUM BHIAM
TEKYIIET0 KOHTPOJIS

Tema 7.
Opranuzanus
MH(OPMALIMOHHBIX CUCTEM

HpascTBeHHBIE TPOOIIEMBI,
BO3HHUKAIOIINE C
IIPUMEHEHUEM
WH(POPMAIIMOHHBIX
TEXHOJIOTUM.

- UTeHre TEKCTOB Pa3IMYHOTO XapaKTepa
110 0003HAYEHHON TEMATHKE.
CocTaBiicHHE TCPMHHOJIOTHIECKOTO
cnoBaps. - [logroroBka anHHoTaMi
MIPOYHTAHHBIX cTaTel. - [lomroroBka kK
BEITIOJTHEHUIO KOHTPOJBHBIX JTEKCHKO-
rpaMMaTHYeCKAX YIIPaKHEHHH.

- Brimoinenwne 3aganmii,
PEKOMEHIOBAaHHBIX YI4eOHBIMU
IIOCOOHSIMU.

- PaGora ¢ ucrnonbp3oBaHneM
OpPHUTHHANBHBIX TPO(ECCHOHABHO-
OpI/IeHTI/IpOBaHHLIX UCTOYHUKOB
nH(popMalnK, B TOM YUCIIE U C
WHTepHeT-pecypcaMu AJisi HOATOTOBKU
PowerPoint mpe3enTaruii

- [lonroToBka K APYyrUM BHIAM
TEKYIIET0 KOHTPOJIS

Tema 8.
B3aumonelicTBrue yenoBeKa U
KOMIIBIOTEPA

Nudopmannonnsie
TEXHOJIOTUH VS YeJIOBEYECKHE
BO3MOKHOCTH B
COBPEMEHHOM LU(POBOM
o01ecTse.

- UTeHne TEKCTOB pa3IMYHOI0 Xapakrepa
110 0003HAYEHHOM TEMaTHKE.
CocraBieHHe TEPMHUHOJIOTHYECKOTO
cnoBapsl. - [logroroBka anHoTaMI
MPOYMUTAHHBIX cTaTell. - [logroroBka k
BBITIOJTHEHUIO KOHTPOJIBHBIX JIEKCHKO-
rpaMMaTUYECKUX YIPaKHEHHH.

- BelnmoniHeHue 3agaHui,
PEKOMEHIOBAaHHBIX Y4eOHBIMU
IIOCOOHSIMU.

- Pabora ¢ ucronp30BaHHEM
OPUTHHAIBHBIX MPO(ECCHOHATBHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
nH(OPMAIINHU, B TOM YHCIIE U C
WHTepHET-pecypcaMu AJIs TOATOTOBKH
PowerPoint npe3enranuit

- [TogroroBka K IpyruM BUIAaM
TEKYIIETO KOHTPOJIS
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Tema 9.
Hepapxus yenoBeyeckux
notpeOHoCTEH

UccnenoBanus y4éHbix B
pa3paboTke
MH(OPMALIMOHHBIX CHCTEM.
OCHOBBI IPUKJIATHON
TICUXOJIOTHH B OU3HEce.

- UTeHue TEKCTOB Pa3IMYHOI0 XapakTepa
110 0003HAYEHHOM TEMATHKE.
CocTtaBieHHE TEPMIHOJIOTHIECKOTO
cioBaps. - [TonroroBka aHHOTaUUH
[IPOYUTAHHBIX cTaTeil. - [loaroroska
BBITIOJTHEHHIO KOHTPOJIBHBIX JTEKCHKO-
TpaMMaTH9IEeCKUAX YIIPaKHEHHH.

- BeimosiHeHue 3agaHui,
PEKOMEHIOBAaHHBIX YYCOHBIMU
[IOCOOHSIMU.

- Pabora ¢ ucmonp30BaHHEM
OPUTHHAIBHBIX MPO(ECCHOHABHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
nHPOPMALINH, B TOM YHCIIE U C
WuTepHeT-pecypcaMu A IIOATOTOBKH
PowerPoint npe3eHTamuit

- [lonroToBka K APYyTrUM BHIAM
TEKYIIET0 KOHTPOJIS

Tema 10.
NudopmannoHHbIe CHCTEMBI
JUTSI COBEPIIIEHCTBOBAHMS
OTIEPALIMOHHBIX MPOIECCOB

[IpuMepe! HcnOIB30BaHUA
MH(POPMAIIMOHHBIX CHCTEM.

- UTeHre TEKCTOB Pa3IMYHOTO XapaKTepa
110 0003HAYEHHON TEMATHKE.
CocTaBiicHHE TCPMHHOJIOTHIECKOTO
cnoBaps. - [logroroBka aHHOTaIMi
MIPOYHTAHHBIX cTaTel. - [lomroroBka kK
BEITIOJTHEHUIO KOHTPOJBHBIX JTEKCHKO-
rpaMMaTHYeCKAX YIIPaKHEHHH.

- Brimonenwne 3aganmii,
PEKOMEHIOBAaHHBIX YI4eOHBIMU
IIOCOOHSIMU.

- PaGora ¢ ucrnonbp3oBaHneM
OpPHUTHHANBHBIX TPO(ECCHOHABHO-
OpI/IeHTI/IpOBaHHLIX UCTOYHUKOB
nH(popMalnK, B TOM YUCIIE U C
WHTepHeT-pecypcaMu AJisi HOATOTOBKU
PowerPoint mpe3enTaruii

- [lonroToBka K APYyrUM BHIAM
TEKYIIET0 KOHTPOJIS

Tema 11.
NudbopmannoHHbIe CUCTEMBI
JUTST TUCTAHIIMOHHOTO
yIIpaBJIEHUS

JucTtannmonHas pabdora:
WHUBUAYAIBHO U B COCTaBE
KOMAaH/JHI.

Baxubie nHIUBUyaTbHBIC
XapaKTEPUCTUKHU IS
JTUCTAHIIMOHHOU PabOTHI B
KOMaHJIe.

- UTeHne TEKCTOB pa3IMYHOI0 Xapakrepa
110 0003HAYEHHOM TEMaTHKE.
CocraBieHHe TEPMHUHOJIOTHYECKOTO
cnoBapsl. - [logroroBka anHoTaMI
MPOYMUTAHHBIX cTaTell. - [logroroBka k
BBITIOJTHEHUIO KOHTPOJIBHBIX JIEKCHKO-
rpaMMaTUYECKUX YIPaKHEHHH.

- BelnmoniHeHue 3agaHui,
PEKOMEHIOBAaHHBIX Y4eOHBIMU
IIOCOOHSIMU.

- Pabora ¢ ucronp30BaHHEM
OPUTHHAIBHBIX MPO(ECCHOHATBHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
nH(POPMAIINHU, B TOM YHCIIE B C
WHTepHET-pecypcaMu AJIs TOATOTOBKH
PowerPoint npe3enranuit

- [TogroroBka K IpyruM BUIAaM
TEKYIIETO KOHTPOJIS
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Tema 12.
CoumajabHO-TEXHUYECKUI
MOAX0]1 K HH()OPMALMOHHBIM
chcTEMaM

BsaumogeiictBue
KOMIIOHEHTOB TEXHUYECKON U
COLIMAJIBHOU CHUCTEMBI.
Ju3aitH nHpOpMaLMOHHBIX
CHUCTEM Ha OCHOBE
HCCIIEA0BAHUN YUEHBIX.

- UTeHue TEKCTOB Pa3IMYHOI0 XapakTepa
110 0003HAYEHHOM TEMATHKE.
CocTtaBieHHE TEPMIHOJIOTHIECKOTO
cioBaps. - [TonroroBka aHHOTaUUH
[IPOYUTAHHBIX cTaTeil. - [loaroroska
BBIIIOJTHEHUIO KOHTPOJIBHBIX JIEKCHKO-
IrpaMMAaTUYECKUX YIPAKHEHUH.

- BeimonHenue 3agaHuit,
PEKOMEHIOBAaHHBIX YYCOHBIMU
[IOCOOHSIMU.

- Pabora ¢ ucmonp30BaHHEM
OPUTHHAIBHBIX MPO(ECCHOHABHO-
OPHUEHTUPOBAHHBIX UCTOYHUKOB
nHPOPMALINH, B TOM YHCIIE U C
WnTepHeT-pecypcaMu AJi MOATOTOBKU
PowerPoint npe3eHTamuit

- [loaroTroBka Kk Ipyrum BUAaM
TEKYLIEr0 KOHTPOJIS
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5.2. IlepevyeHb BOIPOCOB, 32JaHUIA, TeM /ISl IOTOTOBKH K TEKYIIeMY KOHTPOJIIO
IIpumepHbIe BONPOCHI TEKYLIEro OMpoca

Tema 1. Undopmanus 1 MHPOPMALUOHHBbIE CHCTEMBI

HNudopmanroHHast 3aBUCUMOCTb.

HNupopmanmonHas cucreMa u e€ COCTaBIISIONIHE.

VYnopasnenue  MHQOPMAIMOHHBIMA  CHUCTEMaMH:  JESITEIBHOCTh IO
IUTAHUPOBAHUIO, IPUOOPETEHHIO, pa3padOTKe U UCIIOJIb30BAHUIO HH(POPMALIMOHHBIX
cucTeM B Ou3Hece.

I'paMMaTHKa: CylIeCTBUTENIBHBIC U IIPHJIaraTeIIbHbIC.

Tema 2. TexHosoruueckue M  COLHAJbHBIE  COCTABJISIIONINE
KOMIIBIOTEPHBIX HH(POPMALMOHHBIX CHCTEM

buznec-undopmaTrka Kak akaJeMUYECKOE HampaBieHUE 00yUeHu .

TexHoornYeckue 3J1eMEeHThI KOMITBIOTEPHON HHGOPMAIIMOHHON CHUCTEMBI.

CoumanpHbIe 3JIEMEHTHI KOMITBIOTEPHON MH(OOPMAIIMOHHONW CUCTEMBI.

OpraHu3almOHHbII KOHTEKCT.

['paMmaTiKa: MOJTAJIBHBIE TJIATOJIBI M UX SKBUBAJICHTHI.

Tema 3. Knaccupukanusa u pyHkuuu HHGOPMALUOHHBIX CUCTEM
Buner nHpOpMaIIMOHHBIX CHCTEM.

CxeMa (hyHKIIMOHUPOBAHUS MH(DOPMAITMOHHBIX CUCTEM.

I'pammaruka: muunbie popmel riaaroia (Simple and Continuous Tenses).

Tema 4. PazpaGoTka cTpaTeruy UCIoJib30BaHusi HHPOPMALMOHHBIX CHCTEM
Crpareruu ucnoJsib30BaHUusi THHOPMAIITMOHHBIX CUCTEM.

CBsi3b M@Ky CTpAaTeTUEH U UCII0JIb30BaHUEM WH(DOPMAIIMOHHBIX CUCTEM.
Hcnonb3oBanre nHGOPMAIMOHHBIX CUCTEM B OU3HECE.

['pammatuka: nuanbie hopmel riarona (Perfect Tenses).

Tema 5. UuTepHeT B OM3Hece

Omnunaiin 6M3HEC UK NpEANpPUHUMATENbCKAs! 1eATEIbHOCTh B MHTEPHETE.
ABTOMAaTHU3AIMS AIEKTPOHHON TOPTOBJIU.

HHTEepHET-MapKETUHT U KOHKYPEHIIHS.

[InanupoBaHue UCIIOJIB30BAHUS HH()OPMALIMOHHBIX CUCTEM B OM3HECE.
['pammaTuka: muuHbie GOPMBI TIarona (AeMCTBUTEIbHBIN 3aJI0T).
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Tema 6. Bo3Mo:kHOCTM ¥ mpo0dJeMbl CO3IaHUSI W Pa3BUTHSHA
NH(OPMALMOHHBIX CHCTEM

Pa3paboTka MHPOPMAIIMOHHBIX CUCTEM Ul XpaHEHMs], IOUCKAa U 00pabOTKH
U POBBIX JaHHBIX B COBPEMEHHOM OOLIECTBE.

KopnoparuBnast crparerusi B UCIIOIb30BaHUN HHPOPMAIIHOHHBIX CUCTEM.

Bunet u ctiunu ynpasiaeHus: ”HQOPMAIIMOHHBIMHA CUCTEMAaMH.

['pammaTuka: muuHbie HOpMBI TIarona (CTpagaTebHBIN 3aJ10T).

Tema 7. Oprann3anus nHGOPMALMOHHBIX CHCTEM

[loTrpebHOCTH,  BO3MOXKHOCTM M  MOTHBAlUsl B  HCIIOJIb30BAHUU
MH(POPMALIMOHHBIX CUCTEM.

HpascTtBeHnbie po0OJIeMBlI, BO3HHUKAIOIINE C IPUMEHEHHUEM
UH(POPMAITMOHHBIX TEXHOJIOTHIA.

Cormmanbable HH)OPMAIIMOHHBIE CETH.

['pammaTtyka: TM4HbIE (POPMBI IT1arosa (IeUCTBUTENBHBIN M CTPaJaTeNbHbIA 3a510T).

Tema 8. BzaumojaeiicTBue 4e10BeKa U KOMIIbIOTEpPa

NudopmanimonHpie  TEXHOJOTUU VS YEJIOBEUECKHE BO3MOXKHOCTH B
COBPEMEHHOM 1IHM(GPOBOM OOIIIECTRBE.

ITocTaHoBKa 3a1auM U ACHIEKTHI JU3aiiHa UHTEP(DECOB.

UccnenoBanusi 0 B3aUMOJEHCTBUU TOJb30BATENsl W KOMIBIOTEPHBIX
MH(POPMAITMOHHBIX TEXHOJIOTHUH.

['pamMmatuka: Hea4HbBIE (DOPMBI TIIAroJIa.

Tema 9. Uepapxus yejioBe4eCKHX MOTPeOHOCTEH

UccnenoBanust A. Macnoy o mnoTpeOHOCTSX denoBeka. Jluarpamma
YeJIOBEYECKUX MOTPEOHOCTEH.

MoTuBanusa Kak MCUXO(U3UOJOTUYECKUM  MPOLECC,  YNPaBISIOMIMMA
MOBEJCHUEM YEJIOBEKA.

HccnenoBanus y4€HbIX B pa3paboTke HHPOPMAITMOHHBIX CUCTEM.

OCHOBBI IPUKJIATHON TICUXOJIOTUU B OM3HECE.

['pammaTHKa: TMYHBIE U HETUYHBIE (DOPMBI IIaroia.

Tema 10. HudopmanuoHHbIe CHCTEMBbI /JIS COBEPIICHCTBOBAHUS
OIePALMOHHBIX NIPOLECCOB
Wcnonbs3oBanne HUHMOPMALMOHHBIX  CHUCTEM  [UJIi  BBINIOJIHEHUS U
MOHUTOPHUHTIA OIEPALMOHHBIX IIPOLIECCOB AEATEIBHOCTH IIEPCOHAIIA.
[Tpumeps! ucmonb30BaHU HHPOPMAITMOHHBIX CUCTEM.
['pamMmmatrka: ”HOUHUTHBHBIE KOHCTPYKITUU.
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Tema 11. Un¢opManioHHbIe CHCTEMBI J1JIs1 JMCTAHIMOHHOIO YIIPABJICHUS

JluctaHunoHHast paboTa: MHAMBUIYAJIbHO U B COCTaBE KOMAaH/IbI.

BaxHple MHAMBUIyaJIbHbIE XapaKTEPUCTUKHU JUIsI JUCTAHIIMOHHOW paboThI B
KOMaH/Ie.

OpraHu3aiimoOHHBIN KOHTEKCT TUCTAHIIMOHHON pabOThl U YUEOHI.

I'paMmaruka:  cociaraTelbHOE — HAKIIOHEHUE,  CIOYKHOIOIYUHEHHBIC
IIPEUIOKEHHS, YCIOBHBIE TPUAATOYHBIE ITPEIIIOKEHUS.

Tema 12. CoupaibHO-TEXHHYECKUI MO1X0/1 K NHGOPMANMOHHBIM CHCTEMAM

B3anmMoaelicTBue KOMIIOHEHTOB TEXHUUYECKON M COLIMAJIbHOM CUCTEMBI.

Jluzaitn nHOOPMALIMOHHBIX CHCTEM Ha OCHOBE MCCIICOBAaHUN YUEHBIX.

Benymme MHCTUTYTBI MO HMCCIEAOBAHUIO HMCITOIB30BAHUS KOMITBIOTEPHBIX
MH(POPMAIIMOHHBIX CUCTEM.

I'pammatyka: coriiacoBaHue BPEMEH.

IIpumepHbIe TEMBbI 1/ IPE3eHTALUN

Tema 1. Undopmanus u vHPOPMAIHOHHBIE CHCTEMbI

1.  Ponp uubpopmarnuu B mnpuHsTHH OusHec-perienuii. (The Role of
Information in Business Decision-Making.)

2. DBOIOIMS WH()OPMALIMOHHBIX CHUCTEM: OT KapTOTEK JI0 OOJIauHBIX
pemrenuii. (Evolution of Information Systems: From Card Catalogs to Cloud
Solutions.)

3. Bnusinue kauectBa uHbopmanuu Ha sddextuBHOCT, padote MC.

(Impact of Information Quality on IS Performance.)

Tema 2. TexHosgornueckue " coMaJjJbHbIE COCTaBJIAIOIIHE
KOMIIBIOTEPHBIX MH(POPMALMOHHBIX CHCTEM

1. B3auMocBsA3p anmapatHoOro W OPOrpaMMHOrO OOecredyeHHs B
coBpemenHbIx HC. (Interconnection of Hardware and Software in Modern IS.)
2. Commanbubie acnekTsl BHeapeHuss MC: wu3meHenus B pabodyeit

KyJIbType W amantarus moyib3oBaresieit. (Social Aspects of IS Implementation:
Changes in Work Culture and User Adaptation.)
3. DTUYeCKHE BOIIPOCHI HCITOJIb30Banus Oombimx ganubix B MC. (Ethical

Issues of Big Data Utilization in 1S.)
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Tema 3. Kinaccupuxkanusa 1 QyHKUHN HHPOPMALMOHHBIX CHCTEM

1. Twunst UC no yposusm ynpasienusi: ERP, CRM, SCM. (Types of IS by
Management Levels: ERP, CRM, SCM.)

2. OcunoBubie  Qynkiuu WMC: cOop, xpaHenue, oOpaboTka H
pacnpoctpanenue uHpopmarmu. (Core Functions of IS: Collection, Storage,
Processing, and Dissemination of Information.)

3. CnemmammsupoBannsie  UC: T'MC, wmemumuuckue WMC u  ux
npumenenue. (Specialized 1S: GIS, Medical IS, and Their Applications.)

Tema 4. Pa3paGoTrka crpaTermu HCHOJb30BaHUS HH(OPMANUOHHBIX
CHCTEM

1. DOramer ¢opmupoBanus WT-crparermu upennpusitus. (Stages of
Enterprise IT Strategy Formulation.)

2. OneHka pUCKOB M BBITOJ IPU CTpAaTerHueckoMm IanupoBanuu NC.
(Risk and Benefit Assessment in Strategic IS Planning.)

3. Baustaue mmdpoBoit Tpanchopmarmu Ha crparteruio MC. (Impact of
Digital Transformation on IS Strategy.)

Tema 5. UuTepHeT B OM3Hece
1. DnekrponHas kommepimsa: moaenu B2B u B2C. (E-commerce: B2B
and B2C Models.)

2.  Ponb MHTepHeTa B MapkeTHHTe U poBMkeHuH poaykToB. (The Role
of the Internet in Marketing and Product Promotion.)
3. KubepbezonacHOCTh B YCJIOBHSIX  aKTUBHOTO  HMCHOJIb30BaHUS

Wureprera B 6usHece. (Cybersecurity in the Context of Active Internet Usage in
Business.)

Tema 6. Bo3moxkHocTM u mnpodJjeMbl CO3IaHMA W Pa3BUTHA
MH(OPMALMOHHBIX CHCTEM

1.  Merononoruu paspaborku WMC: Agile, Waterfall. (IS Development
Methodologies: Agile, Waterfall.)

2. [IpoGnembr  wmHTErpamuu  HoBeix MC ¢ cymiecTByromiei
undpactpyktypoii. (Challenges of Integrating New IS with Existing Infrastructure.)

3. VYmpasnenue xu3HeHHbM nukiaoM MC. (Managing the IS Life Cycle.)
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Tema 7. Opranusanus vHPOPMALMOHHBIX CHCTEM

1. Crpyktypa UT-oTnena u ero poib B opranusamuu. (Structure of the IT
Department and Its Role in an Organization.)

2. Ynpaenenue npoekramu B obOmactu HC. (Project Management in
Information Systems.)

3. Aytcopcuar WT-dyakmumit: mnpemmymectBa u  Hemoctatku. (IT
Function Outsourcing: Advantages and Disadvantages.)

Tema 8. BzanmojaeiicTBHe YeJI0BEKA U KOMIIbIOTEPA

1. HpI/IHHHHLI IIPOCKTUPOBAHUA [IOJIB30BAaTCIbCKUX HHTep(i)efICOB
(UIJUX). (Principles of User Interface (UI/UX) Design.)

2. OproHoMuKa padoyux MeCT W €€ BIMAHHE Ha NPOSYKTUBHOCTB.
(Workplace Ergonomics and Its Impact on Productivity.)

3. ['onocoBble M KECTOBbIE MHTEPQEHCH: Oyyliee B3aUMOICUCTBUS.
(Voice and Gesture Interfaces: The Future of Interaction.)

Tema 9. Hepapxus yesioBe4eCKHUX MOTPeOHOCTE

1. [Ipumenenue Tteopun Maciaoy g TOHUMaHUA MOTpeOHOCTEHN
nosb3oBateneit C. (Applying Maslow's Theory to Understand IS User Needs.)
2. MoTuBanus COTpYITHUKOB K UCIOJb30BaHUI0 HOBBIX C yepes npusmy

uepapxuu norpednocteit. (Motivating Employees to Use New IS Through the Lens
of the Hierarchy of Needs.)

3. Kak MC wmoryTt ynoBineTBOPSTh COIMAJIbHBIE MOTPEOHOCTH (CBSA3B,
coobmectBa). (How IS Can Satisfy Social Needs (Connectivity, Communities).)

Tema 10. HudopmManmuoHHbIe CHCTEMBI JJISi COBEPIIEHCTBOBAHUS
onepanUuoOHHBIX MPOLECCOB

1. Poms UC B aBTOMarm3amuu OusHec-mnpoueccoB. (The Role of IS in
Business Process Automation.)

2. Ucnonp3zoBanne ERP-cucteM misi onTUMH3aUUA  ONEPAUOHHOU
nestenpHOCTH. (Using ERP Systems for Operational Optimization.)

3. NC nns ynpaBnenus uenoykamu noctaBok (SCM) v ux BIUSHHUE Ha
onepannonnyo 3¢ dextusHocts. (IS for Supply Chain Management (SCM) and
Their Impact on Operational Efficiency.)
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Tema 11. MHWudopmanmoHHbIe CHCTEMbI A JAUCTAHIHOHHOIO
YIIPaBJICHUA

1. TexHonoruu, Jexaniyue B OCHOBE AUCTaHIIMOHHOTO yrpaieHnus (IoT,
ob6naunble cepBuchl). (Technologies Underpinning Remote Management (IoT,
Cloud Services).)

2. [Ipumenenne WC nns ynaneHHOrO MOHUTOPUMHTAa M KOHTPOJS
npoMbIUIeHHBIX 00bekToB. (Application of IS for Remote Monitoring and Control
of Industrial Facilities.)

3. JIMCTaHIIMOHHOE YTMpPaBJICHUE B KOHTEKCTE "YMHBIX TOpOJOB" H
undpactpykTypbl. (Remote Management in the Context of "Smart Cities" and
Infrastructure.)

Tema 12. CoumMajnbHO-TeXHHYECKHMH MOAX0A K HH(OPMALUOHHBIM
cucremam

1. WNuterpanyst  cOUManbHBIX U TEXHUYECKUX  aCIEKTOB B
npoektupoBanun MC. (Integrating Social and Technical Aspects in IS Design.)

2. BaxxHoCTh yuacTus mosb3oBareneii B paspadotke MIC. (The Importance
of User Involvement in IS Development.)

3. KynbTypHble © oOpraHM3allMOHHbIE W3MEHEHUsS KaK pe3ysibTaT
Bueapenns MC. (Cultural and Organizational Changes as a Result of IS
Implementation.)
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[IpumepHbIe TeMbl IS MUHH 3cce (B paMKaX KOHTPOJILHBIX padoT)

Tema 1. Undopmauus 1 HHPOPMALUOHHBIE CHCTEMBI
o The role of information as a strategic resource in a modern organization
and its distinction from other resources.

Tema 2. TexHoJIorTHYeCKHe W  CONMAJBLHBIE  COCTABJIAIOIIHE
KOMIIbIOTEPHbIX HHPOPMAUOHHBIX CUCTEM

o Analysis of the impact of social factors (e.g., corporate culture, user
skills) on the success of implementing and functioning of computer information
systems.

Tema 3. Knaccupukanusa u pyHknun HtHGOPMANUOHHBIX CHCTEM
o Comparison of two different types of information systems (e.g., ERP
and CRM) in terms of their main functions and areas of application.

Tema 4. Pa3paborka crparermu HCHOJIb30BAaHUS HH(OPMALMOHHBIX
CUCTEM

o Justify the importance of strategic planning for information systems to
achieve enterprise business goals.

Tema 5. UuTepHeT B OM3Hece
o Explore the key opportunities and challenges that the Internet presents
for small and medium-sized businesses.

Tema 6. Bo3moxkHocTM u mnpodJjeMbl CO3IaHMA W Pa3BUTHA
HH(POPMALMOHHBIX CUCTEM

o Describe the main stages of an information system's life cycle and the
associated challenges.

Tema 7. Oprann3zanus vHGOPMALMOHHBIX CHCTEM
o Analyze different approaches to organizing IT functions in an
enterprise (e.g., centralized, decentralized, outsourcing).

Tema 8. BzanmoaeiicTBue 4eJI0BeKa U KOMIIbIOTEpPa

o Consider user interface design principles aimed at improving user
efficiency and satisfaction.

24



Tema 9. Uepapxus yesioBe4eCKHX MOTPeOHOCTEH
o Apply Maslow's hierarchy of needs theory to explain various user
motivations when adopting and using new information systems.

Tema 10. HudopmManuoHHBIC CHCTEMbI /JJf COBEPLICHCTBOBAHUS
ONmEpanuoOHHBbIX IPOIECCOB

o Describe how information systems can contribute to the optimization
and automation of key operational processes using a specific industry example.

Tema 11. HWupopmanuoHHbIe CHCTeMbl JJs1 JAUCTAHIIHOHHOIO
yHpaBJIeHUsA

o Analyze the benefits and risks of using information systems for remote
control in industrial or utility sectors.

Tema 12. CoumMajnbHO-TeXHHYECKHMH MOAX0A K HHPOPMALUOHHBIM
cucreMmam

o Explain the essence of the socio-technical approach to information
system design and its significance for ensuring their successful implementation.

IIpumepHbIe TEMBI AJIs1 AUCKYCCHIA

Tema 1. Unudopmanus 1 HHPOPMALHOHHBIE CHCTEMBI

1. How does the understanding of information as a strategic asset change decision-
making processes in an organization compared to viewing it merely as data?

2. What are the key challenges in ensuring the quality and reliability of
information within modern information systems, and how can these challenges
be addressed?

3. Discuss the ethical implications of data collection and usage by information
systems in the context of user privacy and organizational responsibility.

Tema 2. TexHoJiOoTHYeCKHE H  COLHAJbHbIE  COCTABJISIIOLIHE
KOMIIBIOTEPHbIX HH(POPMAILIMOHHBIX CHCTEM
4. To what extent does the success of a new information system depend more on
its technological sophistication or on the social factors (e.g., user acceptance,
training, organizational culture)? Provide examples.
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5. How can organizations effectively manage the resistance to change that often
accompanies the introduction of new computer information systems?

6. Discuss the potential for automation and and Al within computer information
systems to either enhance or diminish human roles in the workplace.

Tema 3. Kinaccupuxauusa u pyHkuuu HHPOPMANUOHHBIX CHCTEM

7. Choose two distinct classifications of information systems (e.g., by operational
level, by functional area) and debate which classification is most useful for
strategic business planning.

8. How do the core functions of information systems (collection, storage,
processing, dissemination) contribute to competitive advantage for a company?

9. Discuss a scenario where a company fails because it did not choose or
implement the appropriate type of information system for its specific business
needs.

Tema 4. Pa3paGoTrka cTpaTermu HCHOJb30BAHMS HWH(OPMANUOHHBIX

CHUCTEM

10.What are the critical steps an organization should take to align its information
system strategy with its overall business strategy, and what are the risks of
misalignment?

11.How can organizations measure the effectiveness and ROI of their information
system investments from a strategic perspective?

12.Discuss the challenges and opportunities presented by emerging technologies
(e.g., cloud computing, blockchain, Al) when developing a long-term IS
strategy.

Tema 5. UnTepHeT B OU3Hece
13.How has the Internet fundamentally reshaped traditional business models across
different industries, and what are the ongoing trends?
14.Discuss the major cybersecurity threats businesses face due to their reliance on
the Internet, and what strategies can be employed to mitigate these risks.
15.Evaluate the impact of social media and online marketing strategies on
consumer behavior and brand loyalty in the Internet age.

Tema 6. Bo3moxxHOCTM M T1PoOJeMbI CO3JaHUSI W Pa3BUTHUSA
HH(OPMAIMOHHBIX CUCTEM
16.Compare and contrast two common software development methodologies (e.g.,
Agile vs. Waterfall) in terms of their suitability for different types of
information system projects.
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17.What are the primary reasons information system development projects often
fail or run over budget, and what best practices can prevent these issues?

18.Discuss the "build vs. buy" decision for information systems, considering
factors like cost, customization, time-to-market, and ongoing maintenance.

Tema 7. Opranusanus vHGOPMALMOHHBIX CHCTEM

19.How should an organization structure its IT department (e.g., centralized,
decentralized, federated) to best support its business objectives and operational
needs?

20.Discuss the advantages and disadvantages of outsourcing IT functions
compared to keeping them in-house, focusing on factors like cost, control, and
expertise.

21.What role does effective IT governance play in ensuring that information
systems resources are used efficiently and in alignment with organizational
goals?

Tema 8. BzanmojaeiicTBHe YeJI0BEKAa U KOMIIbIOTEPA

22.Beyond aesthetics, what are the most critical principles of user interface (Ul)
and user experience (UX) design that contribute to the success and adoption of
an information system?

23.Discuss how different input/output modalities (e.g., touch, voice, gesture, VR)
are changing the nature of human-computer interaction and their potential
implications for future IS.

24.How can designers and developers ensure that information systems are
accessible and usable for people with diverse abilities and backgrounds?

Tema 9. Uepapxusi yesioBeUeCKHX MOTPeOHOCTEI

25.Using Maslow's Hierarchy of Needs, analyze how information systems can
address (or fail to address) different levels of human needs for employees in a
workplace.

26.How can an understanding of user psychology, perhaps informed by Maslow's
theory, guide the design and implementation of more engaging and user-centric
information systems?

27.Discuss a scenario where a new information system, while technologically
advanced, fails due to its inability to meet the fundamental social or
psychological needs of its users.
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Tema 10. UndopManiuoHHbIe CHCTEMBbI IJISl COBEPIIEHCTBOBAHUS

ONnepalHOHHBIX NMPOLECCOB

28.Provide examples of how information systems (e.g., ERP, CRM, SCM) can
significantly improve efficiency, reduce costs, and enhance customer
satisfaction in operational processes.

29.What are the main challenges in integrating various information systems to
achieve seamless operational process improvement across an entire
organization?

30.Discuss the potential for "process paralysis™ or over-automation when
implementing information systems for operational improvement, and how to
avoid it.

Tema 11. UnpopManiuoHHbIe CHCTEMBbI 11 JUCTAHIMOHHOIO
yHIpaBJIeHUs
31.In what industries or sectors do information systems for remote control offer the
most significant advantages, and what specific benefits do they provide?
32.Discuss the critical security and reliability considerations when designing and
deploying information systems for remote control, especially in critical
infrastructure.
33.How do emerging technologies like 10T and 5G impact the capabilities and
possibilities of information systems designed for remote management?

Tema 12. ConuajJIbHO-TEXHUYECKHI MOAX0] K HHPOPMAITMOHHBIM

cucreMmam

34.Explain the core tenets of the socio-technical approach to information system
design and why it is crucial for long-term system success.

35.How can organizations effectively balance the technical requirements and the
social impact (e.g., job displacement, skill changes) when implementing new
information systems?

36.Discuss a case study where a purely technical approach to IS implementation
led to significant problems, and how a socio-technical approach could have
mitigated them.
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IIpumep cJI0BAapHOIO IMKTAHTA

Tema 1. Undopmanus u vHPOPMAIIHOHHBIE CHCTEMbI

Nudopmarnus, nanueie, nHGOpPMAIMOHHAS CUCTEMA, PECypC, YIIpaBIICHHE,
o0paboTKka, XpaHCHHE.

Information, data, information system, resource, management, processing,
storage.

Tema 2. TexHoJIorTHYeCKHe W  CONMAJBLHBIE  COCTABJIAIOIIHE
KOMIIbIOTEPHbIX HH(POPMALMOHHBIX CHCTEM

TCXHOHOFH}I, COIIMAJIbHBIC (baKTOpLI, KOMIIBIOTCPHEBIC CUCTCMBI,
I10JIb30BATENIN, BHEAPEHUE, afallTalysl, KyJIbTypa.

Technology, social factors, computer systems, users, implementation,
adaptation, culture.

Tema 3. Knaccupukanusa u pyHkuun HHGOPMANUOHHBIX CHCTEM
Knaccudukanus, dynkuun, Tunst UC, ERP, CRM, SCM, 6uznec-mpoiiecchl.
Classification, functions, IS types, ERP, CRM, SCM, business processes.

Tema 4. Pazpaborka crparervu HCHOJb30BAHMS HH(OPMALUOHHBIX
CUCTEM

Crparerusi, mninanupoBanue, WT-crparerus, OuW3HEcC-11€JIM, WHBECTHUIUU,
PHUCKH, COTJIaCOBaHHUE.

Strategy, planning, IT strategy, business goals, investment, risks, alignment.

Tema 5. UuTepHeT B OM3Hece

WNHuTepHeT, 3MeKTpOHHAs KOMMeEpIUs, OM3HEeC-MO/IeNId, OHJIAH-MapKETHHT,
kubepOe3onacHoCTh, Iudposu3zanus, B2B/B2C.

Internet, e-commerce, business models, online marketing, cybersecurity,
digitalization, B2B/B2C.

Tema 6. Bo3moxkHocTM U 1pPo0GJeMbl CO3MaHUA W PA3BUTHSA
HH(POPMALMOHHBIX CUCTEM

PazpaboTka, co3maHue, pas3BuUTHE, >KU3HECHHBIM IUKJ, METOJI0JIOTHH,
npo0JieMbl, BHEIPECHHE.

Development, creation, evolution, life cycle, methodologies, challenges,
implementation.
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Tema 7. Opranusanus vHPOPMALMOHHBIX CHCTEM

Opranmzanusi, UWT-otmen,  ympaBieHue, ayTCOPCHHI,  CTPYKTypa,
3 PEKTUBHOCTD, TPOCKTHI.

Organization, IT department, management, outsourcing, structure, efficiency,
projects.

Tema 8. BzaumojeiicTBue 4ye10BeKa U KOMIbIOTEpPa

BsaumoneiictBue, mnombp3oBaTenbekuit uHTEpdeiic, UX/UI, spronomuxa,
JIOCTYITHOCTh, BBOJI/BBIBO/I, OTIBIT.

Interaction, user interface, UX/UI, ergonomics, accessibility, input/output,
experience.

Tema 9. Uepapxus yesioBedeCKHX MOTPeOHOCTEH

[TotpebHocTH, Macnoy, MoOTHUBaIUs, TOJb30BATEIU,  ICHUXOJIOTHS,
YAOBJIETBOPEHUE, TPUHSTHE.

Needs, Maslow, motivation, users, psychology, satisfaction, adoption.

Tema 10. HNudopmanuoHHbIe CHCTEMBI JJIS COBEPIIEHCTBOBAHUS
onepanuoOHHBIX MPOLECCOB

OnepallMOHHBIE  TPOIECCH,  COBEPIICHCTBOBAHUE,  aBTOMAaTH3allus,
ontumusanus, 3¢pdextuBaocts, ERP, SCM.

Operational processes, improvement, automation, optimization, efficiency,
ERP, SCM.

Tema 11. HWupopmanuoHHbIe CHCTeMbl JJs1 JAUCTAHIIHOHHOTIO
yIpaBJIeHUsA

JlucraHlIMOHHOE YIIpaBJEHUE, YAAJeHHbIM noctyr, [oT, MOHUTOpPHHT,
KOHTPOJIb, TEXHOJIOTUH, 0€30MaCHOCTb.

Remote management, remote access, 10T, monitoring, control, technologies,
security.

Tema 12. CoumajabHO-TeXHHYECKMH MOAX0A K HH(OPMANUOHHBIM
CucremMmam

CounanbHO-TEXHUYECKUI OAXO0I, IIPOCKTUPOBAHHUE, BHEJpECHHUE,
COIIMaJIBHBIC aCIICKThI, TCXHUYCCKUE aACIICKTHI, 6aJIaHC, YCIIEX.

Socio-technical approach, design, implementation, social aspects, technical
aspects, balance, success.
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IIpumep cuTyaTUBHOIO 3a1aHusl /| MUHU-Kelca

Tema 1. Undopmanus u nHpopManuOHHbIE CHCTEMbI

Company "Alpha" faces a problem: data from different departments (sales,
marketing, production) are incompatible and do not allow for a unified view of the
customer. Management is considering implementing a new information system to
aggregate data. What types of information are strategically important for "Alpha" in
this situation, and how can their effective management impact the company's
competitiveness?

Tema 2. TexHosornmyeckue ¥  CONUAJBbHBIE  COCTABJSAIOIIHE
KOMIIbIOTEPHBIX HH(POPMALMOHHBIX CHCTEM

A large manufacturing company is implementing a new ERP system.
Technically, the system works flawlessly, but employees show strong resistance:
they are unwilling to learn the new interface, find the system too complex, and prefer
old, inefficient working methods. Which social factors were overlooked during the
implementation, and what steps should be taken for successful system adaptation?

Tema 3. Knaccudpukanusa u pyHknun HHGOPMANUOHHBIX CHCTEM

A small online store "EcoProduct” is growing rapidly. Currently, they lack a
unified system for order tracking, inventory management, and customer interaction.
The owner is faced with a choice: implement a CRM system or an ERP system.
Which type of information system would be a higher priority for "EcoProduct™ at
this stage of development, and why? Justify your choice based on the main functions
of these systems.

Tema 4. PazpaGoTka cTpaTeruy UCIoJib30BaHusi HHPOPMALMOHHBIX CHCTEM

The management of "GlobalTrans" company plans to enter new international
markets. To do so, they need to update their information systems. However, the
current IT department lacks a clear development strategy and faces frequent outages.
What key stages should be included in the development of a new IT strategy for
"GlobalTrans" to support its global ambitions?

Tema 5. UuTepHeT B OM3Hece

A small tour operator "Travel Without Borders" traditionally sold tours
through its office. Given the pandemic and the rise of online sales, they decided to
completely restructure their business, focusing on the Internet. What are the main
opportunities and challenges "Travel Without Borders" will face when transitioning
to an online sales and marketing model, and how can they use the Internet to enhance
competitiveness?
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Tema 6. Bo3Mo:kHOCTM ¥ mpo0dJeMbl CO3IaHUSI W Pa3BUTHSHA
HH(OPMAIMOHHBIX CUCTEM

"Innovations Plus" company began developing a new customized project
management system. After 6 months of work, the project is significantly behind
schedule, over budget, and end-users are dissatisfied with the functionality. What
could have been the main problems in the creation and development process of this
IS, and what lessons can be learned from this situation?

Tema 7. Opranuzanust HHMOPMANMOHHBIX CHCTEM

A large bank is considering outsourcing a significant portion of its IT
operations (e.g., infrastructure support, development of certain applications) to
external providers. What factors should the bank consider when making this
decision, and how might this affect the overall organization of its information
systems and IT security?

Tema 8. BzaumojeiicTBue yesioBeKa U KOMIIbIOTEpPa

In a new electronic document management system implemented in a
government institution, users constantly experience difficulties: buttons are
illogically placed, error messages are unclear, and navigation is confusing. Which
principles of human-computer interaction design were violated, and how can this
system be improved to enhance its usability and effectiveness?

Tema 9. Uepapxus yesioBeueckux norpedHocTeit

"Digital Breakthrough" company implemented a new, high-tech collaborative
platform. However, employees are reluctant to use it, preferring face-to-face
communication or older, less efficient tools. How can Maslow's hierarchy of needs
theory help understand the reasons for this resistance, and how can the company
motivate employees to actively use the new system by addressing their various
needs?

Tema 10. HudopmManmuoHHbIe CHCTEMBbI JS COBEPIIEHCTBOBAHUS
ONEepaHOHHBIX IPOIECCOB

"Express Delivery" logistics company faces delivery delays, a high rate of
errors in order processing, and difficulties in tracking shipments. Management
decided to implement a Supply Chain Management (SCM) information system. How
can such a system specifically improve "Express Delivery's" operational processes,
and what key metrics should be tracked to evaluate its success?
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Tema 11. WuHdpopManuoHHbIe CHCTEMbI IS JMCTAHIUOHHOIO
yIpaBJeHUus

A large city municipality plans to implement a "Smart City" system, including
remote control of street lighting, video surveillance systems, and environmental
monitoring. What core technologies will underpin this system, and what challenges
(security, privacy, integration) might the city face during its implementation?

Tema 12. CouuajbHO-TeXHHMYECKHHA MOAX0A K HHGPOPMAIHOHHBIM
CuCTeMamM

A large medical clinic is implementing a new electronic medical record
system. Developers focused solely on technical aspects, ignoring the workflows of
doctors and nurses, their skills, and communication patterns. As a result, the system
iIs inefficient, doctors complain about its complexity, and patient care quality suffers.
Explain how applying a socio-technical approach could have prevented these issues
and ensured the successful implementation of the system.

33



IIpumepHbIe TECTOBBIE 3aJaHUS

. Which of the following best describes the primary function of an information
system?

a) To manage human resources

b) To collect, process, store, and disseminate information

¢) To manufacture physical products

d) To provide legal counsel

. In the context of an organization, what is considered a strategic resource
alongside capital and human resources?

a) Office furniture

b) Information

¢) Cleaning supplies

d) Company vehicles

. What distinguishes "information" from "data™?

a) Data is always numerical, while information is textual.

b) Information is raw facts, while data is processed for meaning.

¢) Data is raw facts, while information is processed data that provides
meaning and context.

d) There is no distinction; the terms are interchangeable.

. Which factor is often as crucial as technological robustness for the successful
implementation of a computer information system?

a) The system's cost-effectiveness

b) The speed of the hardware components

c) User acceptance and organizational culture d) The amount of storage
capacity

. When implementing a new computer system, ignoring the social components can
lead to:

a) Faster deployment times

b) Increased system stability

c) User resistance and system underutilization

d) Reduced training costs
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6. The "social component" of a computer information system primarily refers to:
a) The network infrastructure
b) The database structure
¢) The people who use the system and the organizational context
d) The software programming language

7. Which type of information system is primarily designed to manage all internal
business processes of a company, including finance, HR, manufacturing, and
supply chain?

a) Customer Relationship Management (CRM) system
b) Enterprise Resource Planning (ERP) system

c¢) Geographical Information System (GIS)

d) Decision Support System (DSS)

8. A system focused on managing all interactions with customers and potential
customers, including sales, service, and marketing, is known as a:
a) Supply Chain Management (SCM) system
b) Executive Information System (EIS)
¢) Customer Relationship Management (CRM) system
d) Transaction Processing System (TPS)

9. What is a core function common to most information systems?
a) Physical product manufacturing
b) Manual data entry only
c¢) Collection, storage, processing, and dissemination of information
d) Direct financial investment

10.The primary goal of developing an information system strategy is to:
a) Reduce IT department staffing costs
b) Ensure the latest technology is always used
c) Align IS objectives with the overall business strategy and goals
d) Focus solely on technical infrastructure upgrades

11.What is a crucial aspect of strategic planning for information systems?
a) Purchasing the cheapest available software
b) Ignoring future technological trends
c¢) Assessing risks and potential benefits of IS investments
d) Developing systems without user input
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12.When developing an IS strategy, "alignment" refers to:
a) Ensuring all software is from the same vendor
b) Matching the IS strategy with the organization's business strategy
c) Physical placement of servers in a data center
d) Standardizing all employee computer models

13.Which of the following is a primary benefit of the Internet for small and medium-
sized businesses?
a) Elimination of all physical retail locations
b) Instantaneous global market access and reduced marketing costs
¢) Guaranteed immunity from cyber threats
d) Complete independence from traditional banking systems

14.The term "B2C" in the context of e-commerce stands for:
a) Business-to-Competitor
b) Business-to-Client
¢) Business-to-Consumer
d) Buyer-to-Company

15.What is a significant challenge for businesses operating online?
a) Lack of customer interest
b) Managing excessive physical inventory
c¢) Cybersecurity threats and data privacy concerns
d) Difficulty in reaching local customers

16.Which of these is a common challenge in the creation and development of
information systems?
a) Excessive availability of skilled IT personnel
b) Underestimating project complexity and budget overruns
¢) Complete and consistent user requirements from the start
d) Rapid and predictable technological changes

17.The "life cycle™ of an information system typically includes phases such as:
a) Only design and coding
b) Planning, analysis, design, implementation, and maintenance
¢) Marketing and sales only
d) Decommissioning as the only step
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18.What is a potential benefit of adopting Agile methodologies in IS development?
a) Rigid adherence to initial requirements
b) Greater flexibility and responsiveness to changing requirements
¢) Exclusive focus on detailed documentation
d) Elimination of all communication between teams

19.Which of the following is a common approach to structuring an organization's IT
functions?
a) Random assignment of tasks
b) Centralized, decentralized, or outsourced models
¢) Relying solely on external consultants for all IT needs
d) Avoiding any formal IT department structure

20.When an organization decides to use external providers for IT services, this is
known as:
a) Insourcing
b) Centralization
¢) Outsourcing
d) Vertical integration

21.Effective IT governance primarily aims to:
a) Minimize all IT spending regardless of value
b) Ensure IT resources are used efficiently and align with organizational
goals
c) Allow each department to manage its own IT independently
d) Focus solely on purchasing the newest hardware

22.The term "UX" in UI/UX design primarily refers to:
a) The ultimate graphics of the interface
b) The overall experience a user has with a product or system
¢) The underlying code of the system
d) The physical dimensions of the screen

23.Which principle is crucial for designing effective human-computer interaction?
a) Maximizing complexity to challenge users
b) Consistency and clear feedback
¢) Using as many colors as possible
d) Forcing users to memorize obscure commands
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24.Ergonomics in the context of human-computer interaction focuses on:
a) The cost of computer equipment
b) Designing workspaces and tools to maximize efficiency and comfort
¢) The programming language used
d) The type of operating system

25.According to Maslow's hierarchy, which level of need might a new information
system primarily address if it facilitates team collaboration and communication?
a) Physiological needs
b) Safety needs
¢) Social needs (love/belonging)
d) Self-actualization needs

26.1f employees resist adopting a new IS because they fear job insecurity due to
automation, which level of Maslow's needs is most likely being threatened?
a) Esteem needs
b) Physiological needs
c) Safety needs
d) Self-actualization needs

27.How can understanding user psychology, as informed by Maslow's theory,
improve IS adoption?
a) By making the system visually appealing
b) By addressing users' underlying motivations and needs for security,
belonging, or achievement
c) By making the system technically complex
d) By reducing the number of features in the system

28.Which of the following is a key benefit of using information systems like ERP
for operational processes?
a) Increasing manual data entry
b) Automating and optimizing routine tasks
c¢) Disconnecting different departments
d) Increasing the need for paper documentation
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29.A Supply Chain Management (SCM) system primarily aims to:
a) Manage customer complaints
b) Optimize the flow of goods, information, and finances from supplier to
customer
¢) Process payroll for employees
d) Design new product prototypes

30.Implementing an information system to improve operational efficiency can lead
to:
a) Decreased data accuracy
b) Slower decision-making
¢) Reduced errors and improved resource utilization
d) Higher operational costs

31.What is a core technology often used in information systems for remote
management?
a) Manual data logging
b) Internet of Things (10T) devices
c) Paper-based communication
d) Local area networks only

32.A significant challenge in deploying information systems for remote control,
especially in critical infrastructure, is:
a) Lack of available data
b) Ensuring robust cybersecurity and reliability
c) Overabundance of skilled personnel
d) Excessive physical access to equipment

33.Which sector would benefit most from information systems designed for remote
monitoring and control of facilities?
a) Traditional art galleries
b) Industrial plants and smart city infrastructure
¢) Small, local book clubs
d) Manual postal delivery services

34.The socio-technical approach to information systems emphasizes:
39



a) Focusing solely on the technical specifications

b) Ignoring human factors for efficiency

¢) Balancing the technical requirements with the social aspects (people,
processes, culture)

d) Outsourcing all system development

35.Why is user involvement crucial in the socio-technical design of an information
system?
a) To increase project budget
b) To ensure the system is technically flawless without human input
¢) To ensure the system meets user needs, is adopted, and integrates well
with work practices
d) To make the development process slower

36.Ignoring the social aspects in IS design, even if the technology is advanced, often
leads to:
a) Increased system performance
b) Greater user satisfaction
¢) System failure or underutilization
d) Reduced training needs
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IIpumepHbIe JeKCUKO-TPAMMATHYeCKHe YIIPAKHEHUS 110 TeMe

Information and Information Systems: Core Concepts and Strategic
Value

Information and information systems stand as the cornerstone of modern
civilization, permeating every facet of our lives — from personal communication to
global corporate strategies. In this era of digitalization, grasping their essence and
role is of paramount importance.

First and foremost, it is crucial to clearly differentiate between the concepts
of data and information. Data refers to raw, unprocessed facts, figures, or symbols
that, by themselves, do not carry deep meaning. For instance, a shopping list from a
supermarket constitutes data. However, when this data is collected, processed,
analyzed, and presented within a specific context, it transforms into information.
Information is meaningful, structured data that holds value for the user and
facilitates decision-making. For example, an analysis of monthly shopping lists
revealing customer preferences is now information that helps the supermarket
formulate promotions. Thus, information possesses context, relevance, and purpose,
making it significantly more valuable than a mere collection of data.

Within an organizational context, information is recognized as a strategic
resource, on par with financial capital, human resources, and tangible assets. The
effective management of this resource directly influences a business's
competitiveness and sustainability. An organization's ability to rapidly acquire,
process, and utilize timely and accurate information becomes a key success factor.
This information resource allows not only for reacting to market changes but also
for anticipating them, thereby gaining an edge over competitors. This is critically
important for informed business decision-making, which has been highlighted as
a significant presentation topic.

Information Systems (IS) are integrated complexes comprising people,
hardware, software, data, telecommunication networks, and procedures, which
together are designed for the collection, processing, storage, and dissemination
of information. Their objective is to convert raw data into useful information that
supports the operational, managerial, and strategic functions of an organization.

The core functions of IS include:

1. Data Collection: The process of recording and acquiring raw facts
from various internal and external sources. This can involve manual data entry,
automated collection from sensors, or import from other systems.

2. Data Processing: The transformation of raw data into a more
understandable and useful format. This encompasses sorting, filtering, calculations,
aggregation, and analysis.
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3. Data Storage: The preservation of processed and unprocessed data in
an organized and accessible form, often within databases. This ensures long-term
availability and security of the information.

4. Information Dissemination: Providing the right information to the
right users at the right time and in the right format, for example, through reports,
dashboards, emails, or web portals.

The implementation and development of information systems bring
numerous benefits. They enable the automation of routine operations, cost
reduction, increased efficiency in business processes, improved customer service
quality, and the fostering of innovation. Discussing the impact of information
quality on IS performance is a crucial aspect, as low data quality (inaccuracy,
incompleteness, outdated data) can lead to erroneous decisions, regardless of the IS's
sophistication and perfection. Therefore, consistently ensuring information quality
is a critically important task.

In conclusion, information and information systems are the driving force
of modern business and society. Their proper understanding, strategic planning,
and effective management are essential for achieving organizational goals,
maintaining competitiveness, and ensuring sustainable development in an ever-
changing digital world.

EXERCISES
Exercise 1. Answer the questions.
1. The function of management is becoming more complex. Why?
2. What must management possess nowadays?
3. Management encompasses both science and art. In what can we see it?

Exercise 2. Translate the following text into Russian in written form.

People working for a company are referred as its workforce, employees, staff,
or personnel and are on its payroll.

In some context, especially more conservative ones, employees and workforce
refer to those working on the shopfloor of a factory actually making things.
Similarly, staff is sometimes used to refer only to managers and office-based
workers. This traditional division is also found in the expressions white-collar and
blue-collar.

Another traditional division is that between management and labor.

Personnel departments are usually involved in finding new staff and recruiting
them, hiring them, or taking them on, in a process of recruitment. Someone recruited
IS a recruit, or in American English only, a hire.
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They are also involved when people are made to leave the organization, or
fired. These responsibilities are referred to, relatively informally, as hiring and
firing. If you leave the job voluntarily, you quit.

Middle-managers are now most often mentioned in the context of re-
engineering, delaying, downsizing, or rightsizing: all these expressions describe the
recent trend for companies to reduce the numbers of people they employ, often by
getting rid of layers of managers from the middle of hierarchy.

An organization that has undergone this process is lean and its hierarchy is
flat.

Exercise 3. Translate the following text into Russian in written form.

Classification of Organization Cultures

(Adapted from Prof.C.Handy)

1. Power Cultures In these cultures self-reliant and highly competitive self-
development provides the basis of relations. A manager's success is related to their
charisma and influence, rather than to their knowledge and experience. The style of
the chief executive is the model for other managers. In organizations of this type
managers need to be tough-minded and aggressive.

2. Role Cultures

In these cultures a manager's role is completely related to then-place within a
centralized system. Their success depends on how well they adhere to rules,
procedures, and precedents. Individualism and aggression are not valued in these
cultures. Employees in these organizations should not exceed the limits of their
roles.

3. Task Cultures

In organizations of this type, they value everything that makes it possible ‘to
get the work done'. The main concern in these organizations is successful completion
of their projects. A manager's success to their knowledge and experience required to
achieve on to meet the requirements of their role.

4. Individual Cultures

In organizations of this type of freedom of expression is valued the most.
Effectiveness of any activity in these organizations is rated by how much the activity
satisfies the staff, rather than by how well it conforms to business plans.
Independence, creativity, and experiment are also valued in these organizations.

Exercise 4.. Translate the following sentences.
1.They reserved the right to make managerial decision.
2.\What you need is advice from your bank manager.
3.1 wish you could manage the time to come and to talk to us.
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4.Private banks are being nationalized, and are to be managed with workers'
participation.

5.They are part of my management team.

6.The baby can be greatly influenced by the parents' management.

7.She has been working as the manageress of a bookshop.

8.1t is perfectly manageable task to tackle systematically.

Exercise 5. Match the word from the line with its definition.
Management, Top management, Middle management, Managing director, Manager
A. a person responsible for the day-to-day running of a company; second in the
hierarchy only to the chairman.

B. the staff that includes the chief, executive of an organization, his or her deputy or
deputies, the board of directors and the managers in charge of the divisions or
departments of the organization.

C. the control and organizing of a business or other organization.

D. a person controlling or administrating a business or part of a business.

E. the staff that consists of the managers to whom top management delegates the
day-to-day running of the organization.

Exercise 6.. Do you know the meaning of the following derivatives? Show
it with the help of your own sentences.
to manage; manageable; management; manager; manageress; managerial

Exercise 7. Give the Russian equivalents to the following.
Involved in management; production oriented; impose regulations, ever-more-
complex environment; encompasses both science and art; business executives; code
of conduct; develop the body of knowledge; with respect to the second criterion; the
issue is much less clear-out; is consistent with their interest; self-interest or concern
for others; decision-making machinery; cross-cultural skills; consulting fee;
character attributes; compare against the places set earlier; authority.

Exercise 8.

A. Read the portraits of managers in five different countries and decide which
country each one corresponds to.
Germany, Poland, Sweden, The United Kingdom, The United States
1 Managers from this country

« consider professional and technical skills to be very important.

« have a strong sense of authority.

« respect the different positions in the hierarchy of their companies.

44



clearly define how jobs should be done.
are very loyal to their companies and expect their subordinates to obey them.
are often older than in other countries.

2 Managers from this country

receive a general education.

delegate authority.

take a practical approach to management.

have relatively formal relationships at work.

encourage their employees to work individually.

believe it is important to continue education and training at work.

3 Managers from this country

consider social qualities to be as important as education.
encourage their employees to take an interest in their work.
pay close attention to the quality of working life.

do not use as much authority as in other countries.
appreciate low-level decision-making.

are often women.

4 Managers from this country

generally attend business schools.

communicate easily and informally at work.

admire the qualities of a leader.

expect everyone to work hard. Individual performance is measured and
initiative is rewarded.

have competitive and aggressive attitudes to work.

often accept innovation and change.

5 Managers from this country

have either gained their experience in state-owned enterprises or are
competitive self-starters.

older managers hold technical degrees rather than business qualifications.
work very long hours and expect their subordinates to do so.

are extremely innovative, optimistic and determined.

are quick to invest in the development of new products, market techniques
and methods of production and distribution.

B. In groups, discuss the advantages and disadvantages of each approach to
management, and say which one you would find the most attractive. Do any of
these profiles correspond to management practices in your country?
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[IpumepHBIii BApHAHT KOHTPOJIbHOH PadoThI (cemMecTp 5)
KonTtpoJsbnas padora Ne 1
Bapuanr 1
l. Read and translate the text.

Principles of public administration

The classical definition

Throughout the 20th century the study and practice of public administration
was essentially pragmatic and normative rather than theoretical and value free. This
may explain why public administration, unlike some social sciences, developed
without much concern about an encompassing theory. Not until the mid-20th century
and the dissemination of the German sociologist Max Weber’s theory of bureaucracy
was there much interest in a theory of public administration. Most subsequent
bureaucratic theory, however, was addressed to the private sector, and there was
little effort to relate organizational to political theory.

A prominent principle of public administration has been economy and
efficiency-that is, the provision of public services at the minimum cost. This has
usually been the stated objective of administrative reform. Despite growing concern
about other kinds of values-such as responsiveness to public needs, justice and equal
treatment, and citizen involvement in government decisions-efficiency continues to
be a major goal.

In its concern with efficiency and improvement, public administration has
focused frequently on questions of formal organization. It is generally held that
administrative ills can be at least partly corrected by reorganization. Many
organizational principles originated with the military, a few from private business.
They include, for example: (1) organizing departments, ministries, and agencies on
the basis of common or closely related purposes, (2) grouping like activities in single
units, (3) equating responsibility with authority, (4) ensuring unity of command
(only one supervisor for each group of employees), (5) limiting the number of
subordinates reporting to a single supervisor, (6) differentiating line (operating or
end-purpose) activities from staff (advisory, consultative, or support) activities, (7)
employing the principle of management by exception (only the unusual problem or
case is brought to the top), and (8) having a clear-cut chain of command downward
and of responsibility upward.

Some critics have maintained that these and other principles of public
administration are useful only as rough criteria for given organizational situations.
They believe that organizational problems differ and that the applicability of rules
to various situations also differs. Nonetheless, and despite much more sophisticated
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analyses of organizational behaviour in later decades, such principles as those
enumerated above continue to carry force.

Public administration has also laid stress upon personnel. In most countries
administrative reform has involved civil service reform. Historically, the direction
has been toward “meritocracy”-the best individual for each job, competitive
examinations for entry, and selection and promotion on the basis of merit. Attention
has increasingly been given to factors other than intellectual merit, including
personal attitudes, incentives, personality, personal relationships, and collective
bargaining.

In addition, the budget has developed as a principal tool in planning future
programs, deciding priorities, managing current programs, linking executive with
legislature, and developing control and accountability. The contest for control over
budgets, particularly in the Western world, began centuries ago and at times was the
main relationship between monarchs and their subjects. The modern executive
budget system in which the executive recommends, the legislature appropriates, and
the executive oversees expenditures originated in 19th-century Britain. In the United
States during the 20th century, the budget became the principal vehicle for
legislative surveillance of administration, executive control of departments, and
departmental control of subordinate programs. It has assumed a similar role in many
of the developing countries of the world.

Recent interpretations

The classical approach to public administration described above probably
reached its fullest development in the United States during the 1930s, although since
that time, through educational and training programs, technical assistance, and the
work of international organizations, it has also become standard doctrine in many
countries. However, some of its elements have been resisted by governments with
British or continental-legal perspectives, and even during the 1930s it was being
challenged from several quarters. Since that time study of the subject has greatly
developed.

The orthodox doctrine rested on the premise that administration was simply
the implementation of public policies determined by others. According to this view,
administrators should seek maximum efficiency but should be otherwise neutral
about values and goals. During the Great Depression of the 1930s, and even more
so during World War 11, however, it became increasingly evident that many new
policies originated within the administration, that policy and value judgments were
implicit in most significant administrative decisions, that many administrative
officials worked on nothing except policy, and that, insofar as public policies were
controversial, such work inevitably involved administrators in politics. The
supposed independence of administration from policy and politics was seen to be
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illusory. Since the 1930s there has thus been increasing concern with policy
formation and the development of techniques to improve policy decisions. Although
the concept of a value-free, neutral administration is regarded by many as no longer
tenable, no fully satisfactory substitute has been offered. How to ensure that
responsible and responsive policy decisions are made by career administrators, and
how to coordinate their work with the policies of politically elected or appointive
officials, remain key preoccupations, especially in democratic states.

It was with governmental efforts to combat the Depression that new
informational devices were introduced, including national income accounting and
the scrutiny of gross national product as a major index of economic health. The
applied techniques of fiscal and monetary policy have become established
specializations of public administration. Economists occupy key posts in the
administrations of most nations, and many other administrators must have at least
elementary knowledge of the economic implications of government operations.
France, Sweden and other Scandinavian nations, Great Britain, and the United States
were among the leaders in developing economic planning techniques. Such planning
has become a dominating concern of public administration in many of the
developing countries.

I1.  Define if the following sentences are:
a) true
b) false
¢) no information

1) The study and practice of public administration throughout the 20th century
were more pragmatic and normative than theoretical and value-free.

Answer: true

Explanation: Mctounuk npsimo yreepskaaer, uto ""Throughout the 20th century the
study and practice of public administration was essentially pragmatic and
normative rather than theoretical and value free".

2) Efficiency ceased to be a major goal in public administration after other values
like responsiveness to public needs and justice gained concern.

Answer: false

Explanation: Mcrounuk yka3sbiBaeT, uto "'Despite growing concern about other
kinds of values...efficiency continues to be a major goal".
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3) The classical approach to public administration, which reached its fullest
development in the United States during the 1930s, was primarily championed by
Max Weber.

Answer: no information

Explanation: MicTounuk ynmoMuHaeT, 9To Teopus 6ropokparun Makca Bebepa
cTaja IMPOKO U3BECTHA B cepeauHe 20-ro BeKa U BbI3Bajla HHTEPEC K TEOPUU
rOoCyJIapCTBEHHOTO YIIPaBJIEHUsS, HO HE YKa3bIBAET, YTO OH ObLI OCHOBHBIM
noOOPHUKOM KJIaCCHYECKOTo moaxoaa uin ero pazsutus B CILIA B 1930-x rogax.
M cTOYHUK ONMCHIBAET KJIIACCUYECCKUMN IoAxXoa, HO HEC CBA3BIBACT €TI0 HAIIPAMYIO C
Be6ep0M KaK €T'0 OCHOBHBIM CTOPOHHHUKOM.

4) After the 1930s, the idea that administration was entirely separate from policy
and politics became widely regarded as an illusion.

Answer: true

Explanation: Ncrounuk 3assnset: "The supposed independence of administration
from policy and politics was seen to be illusory. Since the 1930s there has thus
been increasing concern with policy formation and the development of techniques
to improve policy decisions".

5) The modern executive budget system, where the executive recommends and the
legislature appropriates, originated in the United States.

Answer: false

Explanation: Mcrounuk yka3sbiBaet, uto "The modern executive budget
system...originated in 19th-century Britain".

49



I11. Find the right answer:

1. What was the predominant nature
of the study and practice of public
administration throughout the 20th
century, and when did interest in a
comprehensive theory of public
administration begin to grow?

A. Throughout the 20th century, the study and
practice of public administration was essentially
pragmatic and normative rather than theoretical
and value-free. Interest in a comprehensive theory
of public administration did not significantly grow
until the mid-20th century with the dissemination
of Max Weber’s theory of bureaucracy.

2. Beyond efficiency, what other values
have gained growing concern in public
administration, and does efficiency still
remain a major goal?

B. Beyond efficiency, other values that have
gained growing concern include responsiveness to
public needs, justice and equal treatment, and
citizen involvement in government decisions.
Despite this, efficiency continues to be a major
goal.

3. List at least three organizational
principles commonly applied in public
administration that originated from
the military or private business.

C. At least three such organizational principles
are: (1) organizing departments, ministries, and
agencies on the basis of common or closely
related purposes, (2) grouping like activities in
single units, and (3) equating responsibility with
authority.

4. What is the concept of
"meritocracy" in the context of civil
service reform, and what specific
practices does it involve?

D. "Meritocracy" in civil service reform refers to
the principle of selecting the best individual for
each job. It involves competitive examinations for
entry, and selection and promotion based on
merit.

5. What key functions does the budget
serve in public administration,
particularly in linking the executive
with the legislature?

E. The budget serves as a principal tool for
planning future programs, deciding priorities,
managing current programs, and linking the
executive with the legislature, in addition to
developing control and accountability.

6. In which country and during which
decade did the classical approach to
public administration, as described,
most fully develop?

F. The classical approach to public administration
probably reached its fullest development in the
United States during the 1930s.

7. What was the core premise of the
orthodox doctrine regarding the role of
administration and the neutrality of
administrators?

G. The core premise of the orthodox doctrine was
that administration was simply the
implementation of public policies determined by
others. According to this view, administrators
should seek maximum efficiency but should be
otherwise neutral about values and goals.

8. What became increasingly evident
regarding the independence of
administration from policy and politics
during the Great Depression and
World War 11?

H. During the Great Depression and World War
I, it became increasingly evident that many new
policies originated within the administration, that
policy and value judgments were implicit in most
significant administrative decisions, and that the
supposed independence of administration from
policy and politics was seen to be illusory.
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9. What specific economic I. New informational devices introduced during
measurement tools were introduced governmental efforts to combat the Great
during governmental efforts to combat | Depression included national income accounting
the Great Depression, and what new and the scrutiny of gross national product as a
specialization emerged as a result? major index of economic health. As a result, the
applied techniques of fiscal and monetary policy
became established specializations of public
administration.

10. Name two countries that were J. France and Great Britain were among the
among the leaders in developing leaders in developing economic planning
economic planning techniques. techniques.

IVV. Define the main idea of the text

a) Throughout the 20th century, public administration evolved from a
pragmatic and normative field primarily focused on efficiency and classical
organizational principles to one increasingly concerned with policy formation,
economic implications, and the inherent political involvement of
administrators, challenging the earlier notion of a value-free and politically
neutral role.

b) Public administration maintained its strictly theoretical and value-free
nature throughout the entire 20th century, consistently avoiding any involvement
in policy or politics.

¢) The concept of "meritocracy™ in civil service reform primarily
emphasized personal attitudes and relationships over competitive examinations for
entry and promaotion.

V. Make up the dialogue

1. a) Kakum oOpa3om m3ydeHre U MPaKTUKA TOCY/IapCTBEHHOTO YIIPaBICHUS
pa3BUBAINCH HA MPOTSHKEHUU Oosbiiet yact 20-To BeKa, U 4eM OHO OTJINYaIOCh
OT IPYTUX COLUMAIIbHBIX HAYK?

0) How did the study and practice of public administration develop throughout
most of the 20th century, and how did it differ from other social sciences?

2. a) KakoBa OblJ1a OCHOBHAS 11€J1b IMUHUCTPATUBHBIX PedOpM, U OCTACTCs
71 3G GEeKTUBHOCTH BAYKHOU 3a/1aUeid CEroIHs, HECMOTPSI Ha IPYTHE IIEHHOCTH?

6) What was the main goal of administrative reforms, and does efficiency
remain an important objective today, despite other values?

3. a) Ortkyaa NpeuMyIIeCTBEHHO B3sJIUCh MHOTHE KJIACCUYECKHe
OpraHU3allMOHHBIC IIPUHIMUIIBI B TOCYJAaPCTBECHHOM YIIPABJIICHUH, U COXPAHAIOT JIU
OHM CBOIO aKTYAJIbHOCTb C@FOI[HSI?
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6) From where did many classical organizational principles in public
administration predominantly originate, and do they retain their relevance today?

4. a) B xakom HampaBJIeHUH MMPOUCXO0AMIIAa pedopMa IPakIaHCKOHN CITy>KObI B
OOJIBIIMHCTBE CTpaH, 1 4TO IIOAPA3yMCBaAJI IIPUHITUIL «MepI/ITOKpaTI/II/I»?

0) In what direction did civil service reform occur in most countries, and what
did the principle of "meritocracy" imply?

5. a) Kak O6romker crajl OCHOBHBIM HHCTPYMEHTOM IS TJIAHUPOBAHUS,
YIPABJICHUS U CBSI3bIBAHUS HCIIOJHUTEIBHON U 3aKOHOJATEBHON BJIACTU?

0) How did the budget become a principal tool for planning, managing, and
linking the executive and legislative branches?

6. a) [Touemy mociie 1930-x rogoB uaest 0 HEUTPATBHOCTU U O€301IEHOYHOCTH
AIMHUHUCTpAlUU CTaJIa CHUTATHCSA HHHIOBOPHOﬁ, M KaKOC€ HOBOC ITOHMMAaHHUEC €€ POJIN
BO3HUKJIO?

0) Why, after the 1930s, did the idea of administrative neutrality and value-
freeness come to be regarded as illusory, and what new understanding of its role
emerged?

7. a) Kakoe BiusiHrEe 5KOHOMHYECKHUE (DaKTOpbI, 0COOEHHO BO BpeMs Benukoi
ACIIPCCCHUHU, OKa3ajluW Ha pPa3BUTHUC TI'OCYAAPCTBCHHOI'O YIIPABJICHHA H BBCIACHHC
HOBBIX THCTPYMEHTOB?

6) What impact did economic factors, especially during the Great Depression,
have on the development of public administration and the introduction of new tools?
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VI. Arrange the parts of the letter correctly. Numerate them.

a) Dear Mr. Fountain ()

b) 6 Lakeside Road

UK

5th March

Customer number: AF2789 ()

c¢) | am writing to complain about the computer that | bought from your company
last week. I am unhappy with the computer. I’d like you to send one of your
technicians to my house as soon as possible to fix it. | hope to hear from you in the
near future, and can be contacted at any time on the mobile number above. ()

d) Mr. Fountain

Springbourne Technologies
Unit 7, Riverside Business Park
Wilham ( )

e) Yours sincerely

ChrisBrown ()

Kputepun OaniapbHOW OIEHKU pPa3IUYHBIX (OPM TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTHU COJEPKATCS B COOTBETCTBYIOIINX METOJIUYECKUX PEKOMEHIALMAX
kadenpsl «O0meCTBEHHbIE HAYKH.
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6. ®OH/1 OLIEHOYHBIX CPEICTB /ISl MPOBeJeHHs MPOMEKYTOYHON aTTecTAllUH
o0y4aromuxcs 1Mo JUCHUIINHE

[lepeyenr MIIaHUPYEMBIX PpPE3yJbTAaTOB OCBOCHHS  0Opa3oBaTEIbHOM
porpamMmsl (IepeyeHb KOMIETEHIMI) C YKa3aHHEM MHAMKATOPOB JOCTHIKEHHS U
IUTAHUPYEMBIX PE3yJbTaTOB OOyUYEHUS MO TUCHUIUIMHE COACPKUTCS B paszjaeine 2
«IlepeyeHp MIAHUPYEMBIX PE3YJHTaTOB OCBOCHHUS 00pa30BaTENbHOW MPOrpaMMBbl
(mepeyeHb KOMIIETEHIIMI) C YKa3aHHEM WHAMKATOPOB WX JOCTHKEHUS H
IUTAHUPYEMBIX PE3YJIbTATOB O0YUEHHUS M0 AUCLUILIUHE.

TunosBble KOHTPOJIbHBIC 3aJaHUA UJIH UHBIC MaTepHUaJibl, HEOﬁXOI{I/IMI:Ie
AJIA OHEHKHA MHIANKATOPOB TO0CTUKCHUSA KOMHeTeHHHﬁ, yMeHl/Iﬁ Y 3HAHM

IIpumepnyvie sonpocul u 3a0anusi 0151 NOO2OMOBKU K 3a4eny

1. Define information and explain how it differs from data in the context
of an organization. Why is information considered a strategic resource?

2. What are the four primary functions of any information system?
Provide a brief description for each.

3. Discuss the relationship between the technological and social
components in the success or failure of a computer information system.

4, Name and briefly describe two common classifications of information
systems based on their function or purpose.

5. Why is it crucial for an organization to develop a clear strategy for
using information systems? What are the potential risks of lacking such a strategy?

6. How has the Internet fundamentally changed business models and
operations in the last two decades? Provide an example.

7. Identify and explain two significant opportunities that the Internet
offers to businesses.

8. Describe two major challenges organizations face when creating or
developing new information systems.

9. Explain the concept of an IS life cycle. What are its typical stages?

10. What are the key considerations when deciding on the organizational
structure of an IT department (e.g., centralized vs. decentralized)?

11. Define User Interface (Ul) and User Experience (UX) in the context
of human-computer interaction. Why are both important?

12. How does ergonomics contribute to effective human-computer
interaction and overall user productivity?

13. Briefly explain Maslow's Hierarchy of Needs.
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14. How can a new information system impact the physiological or safety
needs of employees in a workplace?

15. Provide an example of how information systems can improve
operational processes within a company.

16. What role do ERP systems play in enhancing operational efficiency?

17. Name two types of information systems that can be classified by their
support for management levels (e.g., operational, tactical, strategic).

18. In what ways can information quality affect the performance and
reliability of an information system?

19. Describe a scenario where poor user training (a social factor) leads to
the underutilization of a technologically advanced information system.

20. Why is alignment between IT strategy and business strategy
essential for organizational success?

21. What are some of the cybersecurity threats businesses face due to their
reliance on the Internet?

22. Briefly compare and contrast the "build" vs. "buy" decision for
information systems.

23.  What are the main advantages of outsourcing IT functions?

24. How can information systems help in automating routine business
processes?

25. Explain why user feedback is critical during the development phases
of an information system.

IIpumepHule 6onpocul u 3a0anus 015 NOO2OMOBKU K IK3AMEHY

1. Define information and explain how it differs from data in the context
of an organization. Why is information considered a strategic resource?

2. What are the four primary functions of any information system?
Provide a brief description for each.

3. Discuss the relationship between the technological and social
components in the success or failure of a computer information system.

4. Name and briefly describe two common classifications of information
systems based on their function or purpose.

5. Why is it crucial for an organization to develop a clear strategy for
using information systems? What are the potential risks of lacking such a strategy?

6. How has the Internet fundamentally changed business models and
operations in the last two decades? Provide an example.
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7. Identify and explain two significant opportunities that the Internet
offers to businesses.

8. Describe two major challenges organizations face when creating or
developing new information systems.

Q. Explain the concept of an IS life cycle. What are its typical stages?

10. What are the key considerations when deciding on the organizational
structure of an IT department (e.g., centralized vs. decentralized)?

11. Define User Interface (Ul) and User Experience (UX) in the context
of human-computer interaction. Why are both important?

12. How does ergonomics contribute to effective human-computer
interaction and overall user productivity?

13.  Briefly explain Maslow's Hierarchy of Needs.

14. How can a new information system impact the physiological or safety
needs of employees in a workplace?

15. Provide an example of how information systems can improve
operational processes within a company.

16. What role do ERP systems play in enhancing operational efficiency?

17. Name two types of information systems that can be classified by their
support for management levels (e.g., operational, tactical, strategic).

18. In what ways can information quality affect the performance and
reliability of an information system?

19. Describe a scenario where poor user training (a social factor) leads to
the underutilization of a technologically advanced information system.

20.  Why is alignment between IT strategy and business strategy
essential for organizational success?

21. What are some of the cybersecurity threats businesses face due to their
reliance on the Internet?

22. Briefly compare and contrast the "build" vs. "buy" decision for
information systems.

23.  What are the main advantages of outsourcing IT functions?

24.  How can information systems help in automating routine business
processes?

25. Explain why user feedback is critical during the development phases
of an information system.

26.  Analyze the long-term strategic implications of treating information
as a mere commodity versus a strategic asset. Provide examples of how this
perspective might influence IT investment decisions.
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27. Evaluate the ethical considerations involved in the collection and use
of vast amounts of personal data by modern information systems. What
responsibilities do organizations have?

28. Compare and contrast two different IS development methodologies
(e.g., Agile vs. Waterfall) in terms of their suitability for various project types and
organizational cultures.

29. Discuss the concept of digital transformation and its profound impact
on an organization's information system strategy and overall business model.

30. Analyze the impact of social media and online marketing strategies
on consumer behavior and brand loyalty in the Internet age.

31. How can organizations effectively manage resistance to change when
implementing new computer information systems, considering both technological
and social factors?

32. Elaborate on the interplay between different types of information
systems (e.g., ERP, CRM, SCM) within a single organization and the challenges of
integrating them.

33. Discuss the concept of IT governance and its importance in ensuring
that information systems align with and support organizational objectives.

34. Evaluate how emerging technologies like Artificial Intelligence (Al)
and Machine Learning (ML) are transforming the capabilities and challenges of
information systems.

35.  Apply Maslow's Hierarchy of Needs to a scenario where a new IS is
being introduced to a diverse workforce. How might you tailor communication
and training to address different needs?

36. Discuss the advantages and risks of using information systems for
remote control in critical infrastructure (e.g., power grids, water supply).

37. Explain the core principles of the socio-technical approach to
information system design. Why is balancing social and technical aspects crucial
for system success?

38. How do Information Systems for Supply Chain Management
(SCM) specifically optimize the flow of goods and information, and what are their
key benefits?

39.  Analyze the role of cloud computing in the development, deployment,
and scalability of modern information systems.

40. Discuss the concept of "information overload' and how information
systems can be designed to mitigate its negative effects on users.

41. Evaluate the trade-offs between centralized and decentralized IT
department structures in terms of efficiency, control, and responsiveness to
business units.
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42. Howdo IoT (Internet of Things) devices contribute to the capabilities
of information systems, particularly in remote monitoring and control applications?

43. Explore the ethical implications of automation and Al in computer
information systems regarding job displacement and the changing nature of work.

44. Discuss a case study where a sophisticated information system failed
primarily due to a lack of attention to its social components and user adoption.

45.  What are the key metrics and methods an organization can use to
measure the return on investment (ROI) for significant information system
projects?

46. Examine how blockchain technology could potentially impact specific
aspects of information systems, such as data security or transaction processing.

47. How can effective human-computer interaction design contribute to
both user satisfaction and overall operational efficiency in complex business
applications?

48. In the context of "Smart Cities", describe how various information
systems for remote management integrate to create a cohesive and efficient urban
environment.

49. Discuss the challenges of data privacy and regulatory compliance
(e.g., GDPR) for businesses operating global information systems.

50. Elaborate on how information systems facilitate innovation within
organizations, leading to new products, services, or business models.
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Ilpumep 3auemmnozo 3a0anusn
I. ITpounTaiiTe U NMCbLMEHHO MEePeBeANTE YKA3aHHbIN (PArMeHT TEKCTa

The Principles of a Good Tax System

Taxation is a source of revenue for Governments. Plus, there are a lot of
benefits of taxation, which helps in improving a country’s economic system. Thus,
this calls for the government to derive a sound tax system to fit the needs of both the
country and society. Some of the principles of a sound tax system include the following.

The Principles of a Good Taxation System

1. The principle of Equity

The government should exercise Equity while designing a sound tax system.
Individuals should be taxed based on the amount of income they earn. Those who
earn a lot of money should be taxed based on the significant income earned. An
individual who earns less should be taxed proportional to the revenue earned.

The principle of Equity in taxation advocates for a fair distribution of tax
burdens based on individuals’ financial capacity. It ensures that those with higher
incomes contribute a more significant proportion of their earnings in taxes, while
those with lower incomes pay a correspondingly smaller percentage.

Key Aspects

Progressive Taxation: Higher income earners are subjected to higher tax
rates, reflecting their more remarkable ability to contribute.

Income-Based Taxation: Taxes are levied proportionally to income, ensuring
Fairness and reflecting individual financial capacity.

Objectives

Reducing Income Inequality: Equity in taxation aims to narrow society’s
wealth gap by taxing higher incomes more.

Supporting Public Services: Higher contributions from wealthier individuals
fund essential public services, infrastructure, and social programs.

The principle of Equity underpins a just and balanced tax system that
promotes social cohesion and economic stability by ensuring that taxation reflects
both the ability to pay and the societal benefits derived from public goods and services.

2. The principle of Flexibility

A good tax system should be flexible to meet society’s needs. The amount of
tax charged should not be the same all year round. When the government is in a
boom economic cycle, it should lower the amount of tax for other social benefits.
When in a Depression, the government may increase the amount of tax charged to
raise maximum funds to finance its projects.
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A flexible tax system can adjust tax rates, structures, and policies in response
to fluctuations in the economy, ensuring that it remains effective and supportive of
broader economic goals.

Key Aspects

Economic Cycles: During periods of economic growth or boom, the
government may lower tax rates to stimulate consumer spending, investment, and
economic activity. This proactive measure can encourage businesses to expand and
create jobs, boosting overall economic prosperity.

Counter-cyclical Measures: During an economic downturn or recession, the
government may temporarily increase tax rates to generate additional revenue for
essential public services, social safety nets, and infrastructure projects. This counter-
cyclical approach helps stabilize the economy and mitigate the impacts of recession
on vulnerable populations.

Objectives

Economic Stability: A flexible tax system contributes to financial stability by
adapting to economic cycles, supporting growth during expansions, and providing
necessary resources during contractions.

Social Responsiveness: It enables the government to address societal needs
by reallocating resources through tax policy adjustments, ensuring that public
services and welfare programs are adequately funded based on current demands.

In summary, the principle of Flexibility taxation flexibility is essential for
maintaining economic resilience, supporting sustainable growth, and addressing
societal needs through responsive and adaptable tax policies.

3. The Economic principle

The primary objective of taxation is to raise money for the government to
finance its projects. Therefore, the administrative cost of collecting the tax should
be, at most, the amount to be earned. If so, the government will have diverted from
its primary objective.

The economic principle in taxation centres on the fundamental objective of
raising revenue to finance government expenditures and projects. This principle
underscores the Efficiency and effectiveness of tax collection relative to the costs
involved in administration. The key aspects include:

Revenue Generation: Taxation serves as the primary means for governments
to collect funds necessary for public services, infrastructure development, and social
welfare programs.

Cost Efficiency: The administrative costs associated with collecting taxes
should be balanced with the revenue generated. Efficiency in tax collection ensures
that resources are maximized for public benefit rather than excessive administrative expenses.
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Fiscal Policy Tool: Taxes are used as a tool of fiscal policy to influence
economic behaviour, such as consumption, investment, and savings. Adjustments in
tax rates and structures can stimulate or stabilize economic growth depending on
prevailing economic conditions.

Budgetary Planning: Reliable tax revenue forecasts allow governments to
plan and allocate budgets effectively, ensuring that expenditures align with revenue
projections and economic priorities.

Public Finance Management: Sound tax policies contribute to sound public
finance management, fostering economic stability and sustainable development.

The economic principle in taxation emphasizes the balance between
generating sufficient revenue for government operations and minimizing the costs
associated with tax collection, thereby supporting overall financial health and public welfare.

4. The principle of Simplicity

A sound tax system should be designed so that individuals can understand
when and where to pay the tax. The payee should also be able to understand the
concepts and terminologies used and how the government comes up with such a
figure. The simplicity principle also holds during periods of tax collections. The
government should design a simple way of collecting the tax, e.g., at the end of each
month for employed workers, Etc.

The principle of simplicity in taxation advocates for a straightforward and
easily understandable tax system for both taxpayers and administrators. A simple
tax system is characterized by:

Clarity and Transparency: Tax laws and regulations should be clear and
easily understandable to taxpayers. This includes using plain language and
minimizing technical jargon to enhance understanding.

Ease of Compliance: Taxpayers should find it straightforward to determine
their tax obligations, calculate taxes owed, and submit tax returns accurately and on
time. Simplified tax forms and filing procedures contribute to higher compliance rates.

Administrative Efficiency: Tax authorities should be able to administer and
enforce tax laws efficiently without undue complexity. This includes streamlined
processes for tax collection, auditing, and enforcement.

Uniform Application: Tax rules should be applied consistently across
different taxpayers and circumstances to ensure Fairness and Equity in taxation.

Objectives

Taxpayer Understanding: Enhancing understanding of tax obligations
promotes taxpayer confidence and trust in the tax system.

Government Effectiveness: A more straightforward tax system enables
governments to collect revenue more effectively and allocate resources efficiently
to support public services and economic development.
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The principle of simplicity aims to create a tax system that is fair, transparent,
and easy to comply with. By promoting economic Efficiency and Compliance, this
system benefits taxpayers and governments alike.

5. The principle of Diversity

A sound tax system should be diverse. It should capture areas that have not
been previously taxed and introduce them into the taxation bracket. However, this
principle needs to be applied with utmost good faith, as, at times, such moves may
impede the economic development of major sectors of the economy.

The principle of diversity in taxation emphasizes the importance of broadening
the tax base to encompass various sources of revenue. A diverse tax system:

Broad Tax Base: This includes multiple types of taxes, such as income tax,
corporate tax, sales tax, property tax, and excise duties. Diversifying the tax base
reduces dependency on a single revenue source, ensuring stability even if specific
sectors or sources fluctuate.

New Sources of Revenue: Introduces taxes on previously untaxed areas or
emerging industries to capture economic activity that may have been overlooked.
This expands the revenue pool and spreads the tax burden more evenly across the
economy.

Risk Management: Mitigates economic risks by diversifying sources of
government revenue. This approach provides resilience against economic downturns
in specific sectors or changes in consumer behaviour.

Objectives

Revenue Stability: Diversifying the tax base helps stabilize government
revenue streams, providing a reliable source of funding for public services and
expenditures.

Equitable Distribution: Spreading the tax burden across different income
sources promotes Fairness and reduces the impact of taxation on any single group or industry.

The principle of diversity in taxation supports a balanced approach to revenue
generation, ensuring sustainability, Fairness, and economic stability in funding
government operations and public services.

6. The principle of Certainty

The amount to be charged should be specific. The amount should be well
known by the payee so that he/she can prepare his /her budget without making it
effective. The government should also be sure of how the tax will be collected,
whether at the end of the month, beginning or on a daily basis. The certainty
principle also allows the government to determine the amount of money that will be
collected during given times.

The principle of Certainty in taxation emphasizes predictability and clarity in
the application of tax laws and procedures. Certainty in taxation involves:
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Clear Tax Laws: Tax laws should be well-defined and easily accessible to
taxpayers, providing clear guidelines on tax liabilities, deductions, credits, and
compliance requirements. This clarity reduces ambiguity and ensures that taxpayers
understand their obligations.

Stable Tax Policies: Governments should strive for stability and consistency
in tax policies to provide Certainty to taxpayers and businesses. Frequent changes in
tax laws can create uncertainty and affect economic decision-making.

Predictable Tax Administration: Tax authorities should administer tax laws
consistently and transparently, applying rules uniformly to all taxpayers. This
consistency fosters trust in the tax system and reduces disputes and litigation.

Objectives

Taxpayer Confidence: Certainty in taxation promotes confidence among
taxpayers, encouraging voluntary Compliance and reducing the likelihood of tax evasion.

Stimulate Investment: Predictable tax policies attract investment by
providing businesses with a stable operating environment and clear expectations
regarding their tax liabilities.

The principle of Certainty in taxation plays a crucial role in fostering a fair,
transparent, and efficient tax system that supports economic growth and
development while ensuring Compliance and taxpayer confidence.

7. The principle of utmost good faith

The government’s collection of tasks should be transparent. The government
should also conduct an excellent tax audit and make it available to the public.

The principle of utmost good faith, also known as good faith in taxation,
emphasizes Transparency, honesty, and integrity in tax compliance and
administration. This principle involves:

Honesty and Integrity: Taxpayers are expected to accurately report their
income, assets, and liabilities to tax authorities without concealment or
manipulation. Similarly, tax authorities are expected to administer tax laws fairly
and impartially.

Full Disclosure: Taxpayers should provide complete and accurate
information to tax authorities, disclosing all relevant details necessary for assessing
their tax liabilities. This includes timely filing of tax returns and disclosure of any
changes in financial circumstances.

Trust and Cooperation: Both taxpayers and tax authorities should maintain
trust and cooperation in their interactions. Taxpayers rely on tax authorities’
integrity to administer laws fairly, while tax authorities rely on taxpayers to comply
honestly and promptly.

Benefits

63



Reduced Tax Evasion: The principle of utmost good faith promotes honesty
and Transparency, reducing opportunities for tax evasion and fraud and preserving
tax revenues for public services and infrastructure.

Improved Taxpayer Relations: Building a relationship based on trust and
integrity between taxpayers and tax authorities leads to smoother tax administration
processes and fewer disputes.

Conclusion

Balancing these principles creates a robust tax system that effectively funds
government activities, promotes Fairness, minimizes economic distortions, and
maintains taxpayer trust. This ensures the country’s financial stability and social
well-being, fostering a favourable environment for growth and development.

Kniouegvie cnosa k mexcmy:

. Hanmoroo61oxenue (Taxation)
. [IpaButenscTBO (Government)
. HanmoroBas cucrema (Tax System)
. [Ipunun cnpaseayiuBocty (paBeHcTBa) (Principle of Equity)
. [IporpeccuBHoe Hamoroo6oxkenue (Progressive Taxation)
. Hanmoroo6osxenue Ha ocHoBe goxonaa (Income-Based Taxation)
. CHmwkeHune HepaBeHcTBa 10x00B (Reducing Income Inequality)
. [punun rudkoctu (Principle of Flexibility)
. DxoHoMuueckue 1ukibl (Economic Cycles)
10.Koutprmkianaeckue Mepsl (Counter-cyclical Measures)
11.9xonomuueckas crabunbHocTh (Economic Stability)
12.Oxonomuuecknii mpuHIUi (Economic Principle)
13.ITpusneuenne moxonos (Revenue Generation)
14. 3¢ dextuBHocTh 3aTpat (Cost Efficiency)
15.Uuctpyment uckansHoit noautuku (Fiscal Policy Tool)
16.bromxerHoe manupoBanue (Budgetary Planning)
17.Ynpasnenne rocynapctBenubiMu ¢punancamu (Public Finance Management)
18.ITpunnun npoctotsl (Principle of Simplicity)
19.fcuocts u npospaunocts (Clarity and Transparency)
20.JIerkocts coomonenus (Ease of Compliance)
21.AnmunuctparuBHas 3 dextruBHocTs (Administrative Efficiency)
22 Ilpunrimn Mmaoroodpasus (pasnoodpasus) (Principle of Diversity)
23.11Iupoxkas Hasorosas 6aza (Broad Tax Base)
24.Hoesle uctounuku goxoaa (New Sources of Revenue)
25.CrabmibHocTh 10Xx010B (Revenue Stability)
26.ITpunnun onpeaenennoctu (Principle of Certainty)
27.Yetkue nanorossie 3akoHbl (Clear Tax Laws)
28.I1penckazyemoe HastoroBoe aqmunaucTpuposanre (Predictable Tax Administration)
29.Tlpunmun HauBsiciiet noopocopectHocTH (Principle of Utmost Good Faith)

30.YectHocTh 1 n106pocoBecTHOCTH (Honesty and Integrity)
64
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I1. Packpoiite ckoOKH 1 ynoTpeOMTe IJ1aroJ1 B Hy’KHOM BPeMEeHH, JIMLe ¥ YHcJIe

1.
2.
3.

The swimming bath (to open) at 9.00 and (to close) at 18.30 every day
Tom usually wakes up early. Yesterday morning he (to wake up) late.
Perhaps in the future men (to live) on the sea, away from the crowded and

noisy cities on land.

4.
S.
6.

What time banks (to close) in Britain?
I (not/ to go) to work yesterday because | (not/ to be) very well.
| (to have) a car but | (not/to use) it very often.

II1. 3anmoHNTE NPONMYCKH APTUKJISIMH, /1€ 3TO HEOOX0IMMO

1.

I have two children, ... girl and ... boy, ...girl is six and ... boy is four.

2. She goes to ... work in ... City by ... train every day. Her office is in ...
Parker Street.
3. | never read newspapers during the week, but | buy ... OBSERVER every

Sunday and I read it in ... bed.

4.

)
6.
7

No bk owdhE

Prime minister is ... most important person in ... British government.

. What do you usually have for ... breakfast?

We have ... dinner at eight o'clock in ... evening.

. Which city is ... capital of your country?

. 3anoJIHMTe MPOIYCKH NMPEAJI0raMHu, I1ie 3T0 He00X0AMMO

| work ... a department store.

| walk ... work.

| don't work ... Saturday.

| come ... Germany.

| work ... Rolls-Royce.

Mozart was born ... Salzburg ... 1756.
The office is ... the first floor.
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Ilpumep rx3amenayuonnozo ounema

DenepanbHOE rOCyIapCTBEHHOE 00pa3oBaTeIbHOE OI0HKETHOE YUpEeKICHUE
BBICILIET0 00pa30BaHUs
«®unancoBsl yHuBepcuteT npu [IpaBurenscrBe Poccuiickon @enepannn»
(OuHAHCOBBIM YHUBEPCUTET)
BrnaaukaBkazckuii ¢punman OuHyHUBEpCUTETA

Kadenpa: O0mecTBeHHbIE HAYKH ®opma o0ydenusi: Ouynas
Jducuunimna: VTHOCTpaHHBIH SI36IK B TIpodeccHoHaNbHOU chepe Cemecrp: 6
Hanpagsaenne: 38.03.05 busnec-undopmaruka
Mpoduns: UT-menemxmeHT B OusHece

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Translate the text, find and write down the equivalents to the words:
(5 6amoB)

DTuHKa; rocyJapcTBEHHAas ciyk0a; Mopaib; 001IeCTBeHHOE 0J1aro / MHTepec;
JOBEpHE, HEITHYHOC IMOBCACHHC, KOACKC 3THKH, ACMOKPATHYCCKHUC HHCTUTYTHI,
IMOJOTYCTHOCTD, CIIPABCAJINBOCTD.

The Importance of Ethics in Public Service (5 6amnos)

What Does Ethics Mean?

According to the Encyclopedia Britannica, ethics 1s “the discipline concerned
with what is morally good and bad and morally right and wrong.” Focusing more on
group conduct, dictionary.com calls ethics “the rules of conduct recognized in
respect to a particular class of human actions or a particular group, culture, etc.”

Merriam-Webster draws an important distinction between ethics and morals:
“Morals usually connotes an element of subjective preference, while ethics tends to
suggest aspects of universal fairness and the question of whether or not an action is
responsible.”

Taken together, these definitions illustrate what ethics means in the context of
public service, being based on morals or values judged to be universal in terms of
fairness and serving the public interest. Ethical standards are intended to guide
public service organizations and the individuals who run them as to behavior,
decision-making and overall function.

Why Do Ethics in Public Service Matter?

It may seem common sense that public service is based in ethical conduct. The
goal of public service is to advance the public good, help people and their
communities and better society, right? While ethics certainly underlie these
essentials of public service, they can be viewed in many ways. And the actions taken
to accomplish public service goals reflect these varying interpretations.

Politicians perpetually disagree on what laws and regulations best serve the
public good. Some educational leaders believe progressive, differentiated
educational methods most equitably (and therefore ethically) serve diverse student
groups. Yet many educators stand by traditional pedagogy and universal
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methodologies. Examples of contrasting interpretations of ethics in public service
practices exist across the public sector.

Although people in public service generally work to improve the lives of the
public, their behavior in public service is based on subjective morals and belief
systems as opposed to universal, ethical principles. The purpose of ethics is to bridge
the gap between these varying moral systems, ensuring that public service represents
all of the public.

Importantly, trust in public services is forever being eroded by public officials
and organizations acting unethically. This may take the form of an organization
serving differing populations inequitably, or it may be a more overt betrayal, such
as an elected official misusing public money.

Even if they’re not they are elected, public servants must be held accountable
to the public. When public servants violate the public trust, they violate the public’s
sense of representation, undermining the very institutions that undergird our
democracy. Thus unethical behavior is antithetical to public service and the
principles of democracy.

Is There an Accepted Code of Ethics that Public Administrators Follow?

Ethics is a central component of public service. But variances between
organizations’ individual codes of ethics lead to inconsistencies. Many in public
service leadership have pushed for a universal code of ethics.

The most widely adopted code of ethics for public administrators was
published by the American Society for Public Administration in 1984 and revised in
2013. It focuses on eight core directives:

1.  Advance the public interest
Uphold the Constitution and the law
Promote democratic participation
Strengthen social equity
Fully inform and advise
Demonstrate personal integrity
Promote ethical organizations
Advance professional excellence

Ethlcs is an essential part of public service work and maintaining the integrity
of democratic institutions and play a crucial role in instilling trust and responsibility
in the public sector through ethical behavior and conduct of State and municipal
employees.

0O N Ok whN
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2. Answer the questions. (10 6amioB)

According to the provided text, how do Merriam-Webster define ethics, and
what important distinction does Merriam-Webster draw between ethics and morals?
Why is ethics considered crucial in public service, especially in bridging the
gap between varying moral systems, as explained in the text?

How does unethical behavior by public officials and organizations erode public
trust and what are the consequences for democratic institutions?

What is the most widely adopted code of ethics for public administrators, and
when was it published and revised?

List at least five of the eight core directives that the American Society for
Public Administration's code of ethics focuses on.

3. Put the necessary word in the sentence and translate it into Russian:

(5 6amoB)
adaptation; innovation; inadequate; failure; success; unreasonable.

o0k wWwNE

Though market research tries to predict the trends, there is no sure...
This product isn't original, it's an...

If the price is ... the product won't be sold out.

A clock television is an adaptation but the television itself is an...

If a sure ... 1s stopped, money and time can be saved.

They failed because of ... promotion campaign.

. Choose the right variant: (5 6amioB)

1. According to the proposed text, , ethics is concerned with:

a) Subjective preferences and personal morals.

b) What is morally good and bad, and morally right and wrong.
¢) Economic efficiency and financial accountability.

d) Political ideologies and party affiliations.

2. Merriam-Webster distinguishes ethics from morals by stating that ethics

tends to suggest:

a) An element of subjective preference.

b) Individual belief systems.

c¢) Aspects of universal fairness and whether an action is responsible.
d) Historical precedents and traditional customs.
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3. What is the primary purpose of ethics in public service, as described in the text?

a) To establish political party dominance.

b) To generate public revenue.

c) To bridge the gap between varying moral systems, ensuring public

service represents all of the public.

d) To limit public participation in governance.

4. How does unethical behavior by public officials and organizations

primarily affect public trust?

a) It increases public engagement and participation.

b) It erodes public trust and undermines democratic institutions.
¢) It has no significant impact on public trust.

d) It leads to greater governmental efficiency.

5. Which organization published the most widely adopted code of ethics for

public administrators?

a) The United Nations

b) The American Society for Public Administration (ASPA)
¢) The International Monetary Fund

d) The World Bank

6. When was the most widely adopted code of ethics for public administrators

last revised?

a) 1984
b) 2001
c) 2013
d) 2020

7. Which of the following is NOT one of the eight core directives of the ASPA

code of ethics?

a) Uphold the Constitution and the law.
b) Promote democratic participation.

c) Maximize personal profit.

d) Advance the public interest.

8. According to the text, what essential role does ethics play in maintaining

the integrity of democratic institutions?

a) It guarantees economic prosperity.

b) It limits governmental oversight.

¢) It instills trust and responsibility in the public sector.
d) It standardizes political campaigns.
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9. What do ethical standards intend to guide in public service organizations

and individuals?

a) Their subjective preferences and personal beliefs.
b) Behavior, decision-making, and overall function.
¢) Their ability to disagree on laws and regulations.

d) The enforcement of private sector policies.

10. What is antithetical to public service and the principles of democracy, as

stated in the text?

ol
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a) Diverse student groups.

b) Traditional pedagogy.

¢) Unethical behavior.

d) Contrasting interpretations of ethics.

. Use the correct verb form (Past Simple, Present Perfect) (5 6amios)
They (start) the company two years ago.
He (be) the Managing Director of the company since 1990.
We (finish) the project yet.
Our company (make) a big profit last year.
My car (break down). | won't be able to meet you at the airport.
He (buy) a new car two weeks ago.
Last year we (begin) to manufacture new items of office equipment.
He and Mr. Jones (work) already together for 15 years.
I (not/see) them since December.

10 We (receive) a large order yesterday.

6.

o0k whE

\‘

Change the sentences into Passive (5 6amioB)

My partner told me the news yesterday.

Our company makes good profits every year.

The secretary will bring him the mail.

The tourists are filling in the forms.

They were building a new supermarket last August.
We have invited our counterpart to the restaurant.

. Read the letter (5 6ayoB)

Topic: Damage in transit

Dear Sirs,

We received your consignment of toys this morning (our order # 1506). However,
on examining the contents we found that the electric trains packed on one side of
case # 3 were badly damaged, and are unsaleable. This case had obviously been
struck by a heavy object or dropped and we pointed this out to your local agents
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who endorsed the receipt "one case side damaged".

No doubt you will take the matter up with shippers; however for the present we
should be obliged if you would send us 25 replacement trains Catalogue # 354D.
The surveyors report will be forwarded immediately it has been prepared.

Yours faithfully, ...

8. Retell the letter within 4-5 sentences using reported speech (5 6amoB)

9. Translate from Russian into English (10 6amoB)

MHe HyXKHO IPOKOHCYJIbTUPOBATHCS C FOPUCTOM.

OH HaHsJI HOBOTO OyXxrajiTepa.

51 x04y BIIOXUTH JIEHBTU B HEABUKUMOCTD.

Hame xade npusnekaer Bce 0oblle U 0OJbIIE KITUEHTOB.
Kopmopamust Moxket mpensarats 60j1ee BRICOKYIO 3apa0OTHYIO TUIaTy.
Mpg1 1aTuM OOJIBIIINE HAJIOTH.

Sl HamepeH 3aHATh KPYITHYIO CYMMY JICHET.

Mernkue npou3BOIUTENN BBITYCKAIOT O0JIBIIOE KOJIMYECTBO TOBAPOB.

©oNOkowdRE

TurarenbHOE UCCIEIOBaHUE PHIHKA HEOOXOIUMO, YTOOBI TApaHTUPOBATh
yCIex.
10. Pexnama oka3bIBaeT CHJILHOE BIIMSIHHUE HA ITOKYIIATEIS

Iloxrorosuna: TanraeBa A.B.

YTBepxkaaro: beranoB B.T.  [lara: 17 cents1i6ps 2024 r.
3aB. kadenpoit
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IIpumepsbl OLIEHOYHBIX CPEACTB /AJIsl MPOBEPKH HHAMKATOPOB JO0CTHKEHUsI KOMIIeTeHIUii, popMUpPYyeMbIX

JTUCIHUIIJIMHOM

HauMenoBanue
KOMIIETeHIIUH

HaumenoBanmue
HHIUKATOPOB
JOCTHKEHHS
KOMIIETeHIIMH

Pe3yabrarnl 00yyeHus (YyMeHUs U
3HAHMS), COOTHECEHHBIE C
HHIMKATOPAMH A0CTHAKECHUS
KOMIIETeHI U

TunoBbie KOHTPOJIbHBIC 3aIJaHUA

CrocoOHOCTh IPUMEHSI T
3HAHHS UHOCTPAHHOT'O
sI3bIKa Ha YPOBHE,
JOCTaTOYHOM IS
MEXITHYHOCTHOT'O
oO1ieHus1, yueOHOM 1
npodhecCHOHaTBHON
JESATSILHOCTH

(YK-3)

1. Ucnonb3yer
MHOCTPAHHBIN SA3BIK B
MEXIMYHOCTHOM
OOIICHUY U
npodeccnoHanbHOM
NeSITeNIbHOCTH, BbIOUpast
COOTBETCTBYIOIIIHE
BepOabHBIC U
HeBepOaIbHbIE CPECTBA
KOMMYHHKAIUH.

3uameo:.

TEOPETUYCCKHE OCHOBBI OPTaHU3AIHH
KOMMYHHKAITUH (ICUXOJIOTHUYECKUN U
JTUHTBUCTUYCCKUH aCIICKT);
CTPYKTYpY CTaHIapTHBIX
KOMMYHHKATHBHBIX 3a7a4;

C1ocoObI CIIOBOOOPA30BAHUS;
OCHOBHBIC TPAMMATHYECKUE SIBJICHHS
U KOHCTPYKIIMH, YACTH PEYH,
rpaMMaTHICCKUE KaTETOPHH,
CTPYKTYPY MPEATIOKECHHUS.

Ymemn:

AHATM3UPOBATH M MPUMCHSTH Ha
MPAKTUKE 3HAHUS TICUXOJIOTHH
o0IIIeH s, aIEKBAaTHOTO
JUHTBUCTUYECKOTO O0(OPMIICHUS
COOOIIIEHUH B CUTYalUSIX PEIICHUS
CTaHJaPTHBIX KOMMYHHKATHBHBIX
3a/1a4;

BBICTPAUBaTh AUATOTHYECKYIO U
MOHOJIOTHYECKYIO HHOSI3BIYHYIO PeYb
C UCIIOJIB30BaHHEM Hanboee
YIOTPEOUTETHHBIX JIEKCUKO-
rpaMMaTHYECKUX CPEJICTB B TUIIOBBIX
KOMMYHUKATUBHBIX CUTYaITUsX.

1. Roleplay a call to a company to ask for information
about a Graduate Training Program.

2. In each of the following case discuss briefly why
internal sources of finance might be unavailable or
inadequate.

1. A business needs to pay creditors after a period when
it has made losses and the value of its assets has fallen.
2. The rapid expansion of a business which requires
expenditure several times greater than current profits
3. The purchase of additional stocks by a retailer just
before Christmas.

What sources of external finance would you recommend
them? Consider the following:

* Bank overdrafts

* Trade credit

* Debt factoring

* Hire purchase or leasing

» Medium-term bank loans

3. Explain to your fellow student what information is
usually included in a balance sheet and how one can
make a judgment about the financial health of the
company scanning its balance sheet?

4. Discuss with a partner the following issues. How do
banks make lending decisions? How do they decide
what rate to charge? What are the basic types of risks
for a lender and borrower?




2. Peanusyer Ha
WHOCTPAHHOM SI3BIKE
KOMMYHHUKaTHBHbBIE
HaMEpPEHUs YCTHO U
MUCBMEHHO, UCTIOJIB3YS
COBpEMEHHBIC
nH(pOPMaIMOHHO-
KOMMYHHKATHBHBIC
TEXHOJIOTHUH.

3namy:

(YHKIMU ¥ BUJIBI, COLTUATIBHO-
MICUXOJIOTHYECKYIO CTPYKTYPY
oOmienust; Mmoaenu 3¢ pekTuBHOTO
JIMYHOTO U JIeJIOBOTO
(mpodeccruoHaNBHOT0) O0IICHNUS B
MMMCbMEHHOU U YCTHOU (hopme;
CI0COOBI IOCTPOEHHUSI BOIIPOCOB U
OTBETOB;

IpUEMBI Pa0OTHI C TEKCTOM (YUTATB,
aHAJIM3UPOBATh, CIYIIATh TEKCT C
pa3HOU ITyOMHOM MOHUMAHMS).

Ymemy:

aHAIU3UPOBATH COLUAIBHO-
MICHXOJIOTHYECKHE (PEHOMEHBI
JUYHOTO U MPOPECCUOHATBHOTO
OOIICHMS, MPUMEHSTH 3HAHUS
OCYIIECTBIICHUSI KOMMYHUKAITUH TTPU
MIPOBEICHUH JIETIOBBIX MTEPETOBOPOB
HA UHOCTPAHHOM SI3bIKE;
JIEMOHCTPHUPOBATH aJIEKBATHOE
pedeBoe MOBEICHHE, YUUTHIBAS

3¢ (PEeKTUBHBIE CTPATETUN U TAKTUKHU
BEJICHUS JIEJIOBBIX [IEPETOBOPOB HA
WHOCTPAHHOM SI3BIKE C
MPEBAPUTEIIBHON MOATOTOBKOMN 1
CIIOHTAHHO;

KPUTHYECKH OI[CHUBATH
uH(pOpMAaIIKIO, JeNaTh 3aKIIOUCHUS;
BecTH Oecely Ha TeMbl, OJIM3KUE K
W3YYCHHBIM TEMaM.

1. Talk to the class about each of the following topics
for about two minutes. Give arguments in favor and
against the opinion.

» Many people think accounting is dull

» Accounting has changed significantly during the last
few years

Get prepared to demonstrate polite and interested
listening using the following expressions:

Well, I hadn’t thought of that ...

Exactly

Absolutely

That’s a good point

That’s interesting

I’m not sure that’s relevant

2. Write an essay (120 words) comparing conditions on
which different banks offer current and deposit
accounts. Discuss the advantages and disadvantages of
these forms of payment which are used for handling
day-to-day finances and saving money for a short-term
period. Use internet resources to find the examples to
support your opinion.

3. A customer calls the bank to ask about the terms and
conditions of a bank account. Use the phrases for
permission, necessity and prohibition. Consult some
banks’ websites to find the necessary information.

4. Write a formal e-mail to your colleague confirming
tomorrow’s meeting.
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3. Mcnonb3yeT npuemsl
nyOJIMYHON peur U
JeJI0BOTO U
poheCCHOHATBLHOTO
JMCKypca Ha
MHOCTPAHHOM SI3bIKE.

3uame.

OCHOBBI B3aUMOJCHCTBUS MEKITY
YyJeHaMHU KOJUIEKTHBA B KOMAH/IE;
NpUEMBI YOS KICHHS], apTyMEHTAIINH,
BBIPOKECHHS TOYKH 3PCHUS Ha
WHOCTPAHHOM SI3BIKE;

OCHOBBI PUTOPUKH MyOTUIHON PEYUH.

Ymemn:

BBIPA3WTh MMO3UIUIO KOJUIEKTHBA U
COOCTBEHHYIO MMO3UIIUIO Ha
WHOCTPAHHOM SI3BIKE;
CHUCTEMAaTHU3UPOBATh U 0000ITUTH
MTO3HUIMI0 KOMAaH/IbI;
aHAJM3UPOBATh U CHHTE3UPOBATH
MaTepua, BRICTYIATh MyOINIHO C
MPEe3eHTAUSIMH U JTOKJIaJJaMH;
BbIOpaTh HanboJiee ONTUMAIbHOE
peleHre U3 MpeIIoKEeHHBIX
BapHAHTOB U apTryMEHTHPOBAThH
MPaBUIILHOCTH BBIOOPA.

1. Give a presentation on the following topic using the
format recommended in your textbook.

2. Comment on the presentation given by your
colleague.

3. Roleplay the dialogue with an angry customer of your
bank who had his card blocked. Appologize for the
inconvenience but do not accept responsibility.

4. Act a talk between a financial advisor and his client.
Client A has come to see a financial consultant because
he has the following problem.

Client A: your well-established clothing company with
two factories is trading at a loss because it has lost a
large contract with a supermarket for a product that has
gone out of fashion. This contract represented 20% of
your turnover.

Mr. Brown greets each client, analyses the reasons why
the company got into cash flow difficulties and offers
advice that can help your client to solve his/her
problems.

The clothing company could sell one of the two factories
to release some cash. It looks as if the company has too
much capacity. At the same time it could look to replace
the product with one that appears more to customers.

Phrases to use
Good morning!
To begin with

It appears that
On the one hand
On the other hand
Moreover
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What would you recommend to start with?
Allin all

Thank you for

Nice to meet you! How are you?

What can | do for you?

As | see it

Apart from that

Let me think

To my mind

All things considered | believe

As far as | know

Well, I suppose you can always

Look here! There is nothing to worry about!
I was glad to help you!

4. JleMoHCTpHUpYET
BJIaJICHUS OCHOBaAaMH
aKaJIeMHICCKOM
KOMMYHUKAIUU U
pEYEBOro 3TUKETA
HA3y4aeMOro

HHOCTPAHHOI'O A3bIKa.

3nams:

JIEKCUKO-TPaMMAaTH4ECKUE U
CTHJIUCTUYECKHE PECYPCHI
MHOCTPAHHOTO S3bIKa,;
aKaJIeMUYECKYIO JIEKCUKY W OCHOBBI
HamMcaHus craTei, pedeparTos,
0030pOB JTUTEPATYPHI;

IIpaBUJIa PEYEBOI0 ITUKETA.

Ymemy:

aHAJIM3UPOBATH U CO3/1aBaTh YCTHHIE U
MUCbMEHHBIE TEKCTHI HA THOCTPAaHHOM
A3BbIKE C OMIOPON Ha cepbl OOIIEeHNUS,
pelaeMyr KOMMYHHKATHBHYIO
3ajauy;

NPEOCTABIIATH KOHCTPYKTUBHYIO U
00BEKTHBHYIO OOPATHYIO CBS3b C
YYETOM PErHCTPOB OOIICHUSI.

1. Asking for information about bills of exchange.

An inexperienced exporter calls his bank’s trade
financial department, to get more information about bills
of exchange. Listen to the conversation and answer the
questions below. Continue the conversation asking more
questions.

In a standard bill of exchange, who are the drawer, the
drawee and the payee?

Why doesn’t the seller of goods have to wait until the
bill or draft matures before getting paid?

2. Give a summary of your career speaking to a new
business partner. If you have not started working
imagine a career you would like and give a summary of
that.

3. Practice social language in the following situations:

* Greeting a visitor at the reception desk

» Making a small talk after the meeting

* Saying goodbye t the end of the meeting
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5. ¥YMeeT rpaMoTHO U
3¢ PEeKTUBHO
TI0JIb30BaThCA
WHOS3BIYHBIMH
HMCTOYHUKAMU
uHpOpMaLnu.

3uameo:.

OCHOBHBIC MTPaBHJIa CUHTE3a U
aHaym3a HHGOpMaIMH, IpaBHiIa
UCIIOJIb30BAHUS PA3THUHBIX
TEXHUYCCKHUX CPEJICTB C LEIbIO
U3BJICUCHUS UH(OPMAIIHH;

THUITBI KICTOYHUKOB MH(OPMAIIUU U
CTHJIMCTHYECKHE OCOOEHHOCTH
TEKCTOB.

Ymemn:

U3BJICKATh WH()OPMAIIHIO U3
Pa3INYHBIX UHOSA3BIYHBIX HCTOYHUKOB
(AQyTEHTHUYHBIX U alallTUPOBAHHBIX ).

The table below provides a summary of GAAP
pronouncements. Find the information about their
meaning. Put the following terms in the appropriate
columns.
a)Relevance b)Industry peculiarities ¢)Full disclosure
d)Monetary unit e)Comparability f)Materiality g)Time
period h)Revenue recognition i)Reliability j)Prudence
k)Separate entity I)Consistency m)Cost/benefit
n)Matching o)Continuity p)Cost
Quality of | Assumptions | Principles
information

Constraints

What do the following abbreviations stand for?
SEC EBITT A()R MU Ltd GAAP Aud O/H
A=L+C IFRS BalPFD A(/)P SAP B/p PIL
COGS A/c BIr PPD SG&A ACCA

Int SE(1) EBITDA Acct 10U SE(2)

3. Search for keywords net worth, current maturities of
long-term debt, accrued liabilities, deferred income,
deferred income taxes, admitted assets, treasury stock,
commitments, contingent liabilities in the Internet to
find further information about one of these items
and report on your findings.
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6. [Iponyuupyert Ha
NHOCTPAHHOM $I3bIKE
MUCbMEHHBIE PEUYEBBIC
IIPOU3BE/ICHUS B
COOTBETCTBUU C
KOMMYHHUKaTUBHOU
3a7a4ei.

3nameo:

TEOPETUYECKHE OCHOBBI OPTaHU3AINH
Y OCYIICCTBJICHUS KOMMYHHKAIIUH;
CTPYKTYpPY B OCOOEHHOCTH HAITMCAHHUS
acce, JIEOBBIX MHCEM, OTYETOB,
MPE3CHTAIIMOHHBIX MAaTEPUAIOB Ha
OCHOBE ITPOBEICHHOTO
MOWCKA/UCCIICIOBAHMUS.

Ymems:

KPUTHYECKH OIICHUBATh
nHpopMaIIo, e1aTh 3aKIIOYCHHS;
MPOU3BOIUTH MUCHbMEHHBIE U YCTHHIE
peUeBbIC BBICKA3bIBAHMSI HA
WHOCTPaHHOM SI3bIKE.

Translate the following text

Opranuzanus BeieT OyXraaTepCcKuil yueT UMYIIEeCTBa,
00513aTEeNILCTB M XO3IWCTBEHHBIX OIEPAIUil IyTeM
JABOMHOM 3amucCH.

[TpuHIMTT ABTOHOMHOCTH TIPE/IIIOJIATaeT, YTO
OpraHu3aIMsl CYIIECTBYET KaK eIMHOE
CaMOCTOSITEITLHOE IOPUIUYECKOE JIUII0; HMYILIECTBO
OpraHH3aIfK CTPOro 000COOICHO OT UMYIIIECTBA €€
COBJIQJICNIBIICB, PAOOTHUKOB U JIPYTHX FOPUIHYECKIX
JIVIIL.

YMecTHOCTH HHPOPMAIIUHU ONIPEILIIIETCS ee
BO3MOKHOCTBIO OKa3bIBaTh BIUSHIE Ha PEIICHUS,
MPUHUMACMBbIC 3aMHTEPECOBAHHBIMU ITOJIb30BATEIISIMH,
MIOMOTasi M OIICHUTH MPOLLIbIE, HACTOAIINE U Oyaymue
coObITHs. ClieyeT OTMETHTb, YTO I0JIb3a, H3BJICKaeMas
U3 y4eTHOH nH(pOpMAIHH, TO0JIKHA IPEBBIIIATh 3aTPATHI
Ha MO/ArOTOBKY (TI0JIydeHue) HHPOPMALIUH.

Writing a report. One of your biggest customers
recently started purchasing from a competitor instead of
from your organization and your Managing Director has
asked you to investigate the reasons for this.

Write a report for the Managing director (200-250
words)

— explaining how you investigated the reasons

— giving details of what you discovered

— suggesting a way of dealing with the situation.

3. Write a magazine article about one famous economic
thinker or a specialist in finance and economics. Use the
guide to help your organize your article. Write 150-200
words.
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Paragraph 1.

Who is this thinker and what is he/she best known for?
Paragraph 2.

Biographical information: when and where born/ family
life/ important points in life.

Paragraph 3.

What was his/ her message?

What were his/her influential thoughts/ findings etc/?
Paragraph 4.

Why do you think this person is important?

List of possible characters — famous thinkers and
scientists: Adam Smith, John Maynard Keynes, ....

Task

Reporting the results of a survey

Read the results of this survey on businesses’ role in
protecting the environment and write a short summary
of the results.

Survey results

1. Do you believe you understand the term ‘carbon
footprint?’

Yes 83% No 17%

2. Has your business taken any steps towards reducing
its carbon footprint?

Yes 55% No 45%

3. How important is businesses’ role in reducing the
impact of climate change?

Very important 57%

Quite important 33%

Not very important 7%

Not at all important 3%
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4.How highly do you believe your customers or clients
rank environmental issues on the scale of importance?
Very important 9%

Quite important 45%

Not very important 42%

Not at all important 4%

5.Do you believe that the government should force
businesses to make their processes more
environmentally friendly?

Yes 70% No 30%

Phrases to be used

Results of the survey indicate that while.....

The survey also revealed that ...

Over half of those who took part in the survey ranked
this factor as

Only a small minority of the respondents ....considered
this factor to be ...

In response to question ...

Respondents attached some importance ...

Finally .... were in favour of the ... while ... opposed
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7. IlepeyeHb OCHOBHOI ¥ [ONOJHHUTEJIBHON Y4eOHOl JHUTEpPATYpBHI,
HEe00X0AMMOi ISl OCBOCHHS AU CHUIIUHBI

OcHosHas numepamypa
1. Menbanuyk, M.B. AHrnuiickuii i3Ik B IpoecCHOHAIBHOM cepe: yrpaBiieHHne
WH(GOPMALIMOHHBIMU CHCTeMaMu: ydeOHoe mocobue / M.B. MenbHHUyK,
H.®. AntyxoBa, A.C. Bockosckas, T.A. KapnoBa. -Mocksa: KuoPyc, 2021.
-165 c. -1ISBN 978-5-406-06404-7. -URL: https://book.ru/book/938787. —Pexum
noctyna: DIeKTpoHHO-0nbnroreyHas cuctema Book.ru. —TekcT: 31eKTpOoHHBIH.
2. Menpunuyk, M.B. Anrnuiickuii s3pik: busnec-undopmaruka: yueOHUK /
M.B. Mensanuyk, A.C. Bockosckas, T.A. Kapnosa. -Mocksa: KuoPyc, 2023.
-197 c. -1ISBN 978-5-406-10612-9. -URL.: https://book.ru/book/945697. —Pexum
JO0CTyma: DIEeKTPOHHO-0nOnoTeunas cucreMa Book.ru. —TeKCT: 371€KTpOHHBIH.

HononnumenvHnas iumepamypa
3. Kapmogsa, T.A., [lenoBoit anrmiickuit sa3eik: yueOHnoe nocodue / T.A. Kapnoga,
A.C. Bockosckas, E.C. 3akupona, JL.II. [{unenko. -Mockpa: KuoPyc, 2022. -165

c. -ISBN 978-5-406-09446-4. -URL: https://book.ru/book/943115. -Pexum
JOCTyMa: DIeKTPOHHO-0nOoTeuHas cucreMa Book.ru. —TeKcT: 371eKTpOHHBIH.

4. Yuxunesa, JI.C. AHrmiickuii s3plk B OusHec-uHpopmaruke. English for
Business Informatics (B1-B2): ydeOHMK W mNpakTUKyM i BYy30B /
JI.C. Yukunesa, E.JI. ABneesa, JI.C. Ecuna. -Mocksa: IOpaiir, 2020. -185 c.
-(Breiciee oOpa3oBaHue). -ISBN 978-5-534-06173-4. -URL:
https://ez.el.fa.ru:2428/bcode/454671. —Pexxum  goctyma:  DJIEKTPOHHO-
oubnuoteunas cucrema OpaitT. —TekcT: 2JeKTPOHHBIN.

5. YUukmnena, JI.C. AHrmmickuii s3bIK JUIS YKOHOMHYECKHX CIICIMATbHOCTCH:
yuebHoe nocodue / JI.C. Yukunena, 11.B. MarBeeBa. -2-¢ uz., nepepad. u Jo1.
-Mocksa: KYPC, HUILl UTH®OPA-M, 2019. -160 c. -ISBN 978-5-905554-71-1.
-URL: https://znanium.com/catalog/product/1012463. —Pexum  gocrtyma:
DneKTpoHHO-0MOIMoTEeYHas cucTeMa Znanium.com —[€KCT: 3JIEKTPOHHBIM.



https://book.ru/book/938787
https://book.ru/book/945697
https://book.ru/book/943115
https://ez.el.fa.ru:2428/bcode/454671
https://znanium.com/catalog/product/1012463

8. Ilepeyensr pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHON CeTH
«HTEpHET», HEOOXOAUMBIX /1JIS1 OCBOECHHUS TMCUMILINHBI

1.  DnekrponHo-OubmMoTeuHas cucrema BOOK.RU http://www.book.ru
2. DICKTPOHHO-O0MOIMOTEeYHas cucTeMa Znanium http://www.znanium.com

3. DONeKTpOHHO-OMOIMOTEYHAasT CUCTEMA «YHHUBEpPCUTETCKas OuOnInoTeka
OHJIAMH» http://biblioclub.ru/

4, DNEeKTPOHHO-OMOIMOTEIHAS cucrema W3/1aTeIhCTBA «OPAUT»
https://www.biblio-online.ru

5. OnexkTpoHHasi  OuOnMoTeka  m3mareiabckoro  jaoMa  «['peGeHHUKOBY
https://grebennikon.ru

6. DJIIEKTPOHHO-OMOIMOTEUHAS cucrema U3/1aTeNIbCTBA «JIaHb»

https://e.lanbook.com
7.  WudopmarmmonHo-nipaBoBoii moptain «["apanty». http://www.garant.ru/
8. CrpaBouyHO-TIOMCKOBas cucteMa Bukunenus http://ru.wikipedia.org
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https://www.biblio-online.ru/
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http://www.garant.ru/
http://ru.wikipedia.org/

9. MeToauueckue YKazanud 1Jisd oﬁyqamumxcn 0 OCBOCHHIO JUCIUIIIMHBI

Obwue pexomenoayuu OJisi CMyOeHmMO8 N0 0CB0EHUID OUCYUNTUHDL

st 6onee 3(hPEeKTUBHOTO M3YUEHUST AUCIUIUIMHBI CTYJIEHTaM HE0OXO0AUMO
03HAKOMUTBCS: C CoJIepKaHueM paboyelt mporpaMmbl TUCHUIUINHEL (nanee - PITJT),
C LEJSIMA W 3aJayaMy JUCHUUIUIMHBI, €€ CBS3SIMH C APYTUMU JUCHUIUIMHAMHA
o0pa30BaTeIbHON MPOTPaMMBbI, METOJIWYECKUMH pPa3paboTKaMu 10 JaHHOU
JUCUUIUIMHE, MMEIOIIMMUCSA Ha 00pa3oBaTeIbHOM IOpTalle U cailte Kadeapsl
«OO0I1IeCTBEHHbIE HAYKH», C Tpa@UKOM KOHCYJbTAllMi MpernojaBaTeseil JTaHHON
Kadeapsl.

IIpy noAroTOoBKe K TNPAKTHYECKHM 3aHATUAM CTYACHTHl JOJKHBI
BBITIOJTHUTD JIOMAIIHUE YCTHBIE U MUCHbMEHHbBIC YIIPaKHEHUSI, BRIYUYUTh aKTUBHYIO
JIEKCUKY IO TeME MPAKTUUYECKOTO 3aHATHUs, POCIyIIaTh ayJAUOKYPC U BBIMOJIHUTD
yIpakHEHUs Ha €r0 OCHOBE, €CJIM Takue ObLIU 3a/1aHbl. [l0ArOTOBUTH MPE3CHTAIUIO
1o uzydaeMou teme. [IoBTopuTh MaTepua, n3y4deHHbI paHee.

Hear mnpakTHyeckux (CeMMHAPCKHUX) 3aHATHH — QopmupoBaHue
KOMMYHUKATHUBHBIX KOMIIETCHIIUNM 00ydYaromuxcsi B 00JacTu npodeccuoHaIbHOTO
oO1ieHus, T.€. 00IIEeHUs Ha TEMBbI, CBSI3aHHbIE ¢ Oy yiiel npodeccueiil U n3yyaeMble
B paMKax Npo(QuibHO-OPUEHTUPOBAHHOTO Kypca HHOCTPAHHOTO SI3bIKA.

[enbs oOydeHuss B 00sacTu MpoPeCcCUOHATLHOTO OOIIEHUS] — JOCTHUKEHUE
OOy4YaroIMUMUCS TaKOTO YPOBHS BJIAJEHUS MHOCTPAHHBIM SI3BIKOM, KOTOPBIM JacT
UM BO3MOXKHOCTh BECTH OJJIEMEHTApHYIO Oeceqy M0 M3Yy4YeHHBIM TeMaM ¢
3apyOCKHBIMU KOJUIETaMHd H TapTHEpaMH, UMEIOIMIUMHU TOT K€ YPOBEHb
oOpa3oBaHUs.

JUIst MOCTHMIXKEHUs JTOW 1EJM HCIOJIb3YIOTCS OCHOBHBIE BHUIBI Y4EOHOM
NeSATeTLHOCTH, HEOOXOAMMBIC Ha 3aHATHUSIX NMPU U3YUCHUH MHOCTPAHHOTO S3bIKA:

o O0y4yeHue YTEHHU IO

[lenb: HAay4YUThCA W3BJICKATh M aHAIW3UPOBATh HH(POPMAIUMIO U3 TEKCTA.
OOyuaromuecss CaMOCTOSITEIPHO HW3Y4aloT MPEIIOKEHHBIE TEKCTHl IO TEeMaM
JUCLUUIUIMHBI U BBIMOJHAIOT Pa3jIMyHbIE 3aJlaHisl HA OCHOBE TEKCTOB. I[IpoBepka
MOJTYYEHHBIX 3HAHUHN peIM3yEeTCsl Ha MPAKTUYECKOM 3aHSATHH.

° O0y4yeHue rpammaTuke

[lenb: HayduTbCsl TpaMMAaTHUYECKH NPABUJIBHO MCIOJIB30BaTh JAHHOE
rpaMMaTHYECKOE SIBJICHUE B YCTHOM U MUCbMEHHOU peuu. 3yunuTh T€OpETUUECKUI
rpaMMaTHYeCKUid MaTepuad 1O TeMaM U BBINOJHUTH PSAJ MPAKTUYECKHUX
yOpaKHEHUW. YTIPaKHEHHS TPOBEPSIIOTCS HA MPAKTUUECKUX 3aHATHUSAX.
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o OOyuyeHue roBoOpeHHIo

enb: dbopMupoBaHHe yMEHUM W HABBIKOB YCTHOM ITOJATOTOBJICHHOW U
HEMOJATOTOBJIIEHHONM TPO(ecCHOHAaTbHO OPUEHTUPOBAHHOW peud; OBJAJCHHUE
pa3HBIMH THUIIAMHU BBICKA3bIBAaHUHN (MHCTPYKIMS, WHGOOPMHPOBAHHE, MOCTAHOBKA
pasTUYHBIX MPOOJeM W BBIPAOOTKAa PA3IMYHBIX IMyTEH WX PEIICHHS); PEUYCBOC
oOIeHne ¢  IeNblI0  HKCIOJIb30BAHHUSA  COOTBETCTBYIOIIMX  HAaBBIKOB B
poecCUOHANBHBIX TUCKYCCUAX, KOH(DEPEHIUX, IEPEroBOpax, MHTEPBBIO U JIp.

o OO0y4yenne nucbmMy

Lens: popMHupoBaHrEe YMEHHI MUCHbMEHHON pealii3allii KOMMYHHUKATUBHBIX
HAMEpPEeHUI (HamMcaHWe JIEJIOBOrO THUChbMa, MOJTBEPXKICHUS, W3BEIICHUS,
YBEJIOMJICHUSI, TMPETEH3UHU, KaJloObl/peKiiaMallii; TOUCK JIeJIOBBIX IMAapTHEPOB,
OMMCAaHWE KOHKPETHBIX MNPEIJIOKEHUM W YCIOBUM JI€TIOBOTO COTPYJHUYECTBA);
o opMIIEHUE I0TOBOPOB, KOHTPAKTOB; MIEPEBOJI C MHOCTPAHHOTO S3bIKA HAa PYCCKUMN
U C PYCCKOTO s3blKa HA WHOCTPAaHHBIM WH(MOpMAIMU, OTHOCAIIEHCS K
npodeccuoHaNbHBIM cepaM U CUTYyallusIM OOIICHHUS.

o OO0y4yeHnne ay1MmpoBaHUIO

Henb: ¢dopMupoBanue yMEHHII  TMOHMMaHUS  MOHOJIOTUYECKOM U
JTAAIOTUYECKON

peuu AEeN0BOro, y3KOCIEeaaIbHOTO U HAYYHOTO XapaKkTepa Ha CIyX, Kak MpH
HETMOCPE/ICTBEHHOM OOIICHHH, TaKk ©U B (DOHO3AMKCHU; pPa3BUTHUE HABBIKOB
MOCTPOEHUSI COOCTBEHHOTO TEKCTa HAa OCHOBE MPOCITYIIaHHON WH(OpMAITUH.

B xome ycBoeHHs TEOpEeTHYECKOTO Marepuia (SI3bIKOBOTO, PEYEBOrO,
CTPAHOBEIYECKOTO, COIMOKYJIbTYPHOIO, MPOPECCHOHAIIBHO MAapKHUPOBAHHOTO)
CTYJICHTBI JIOJKHBI:

- BBITIUCATH ONPEICICHUS] OCHOBHBIX MOHSITHIA;

- 3aKOHCIIEKTUPOBATH OCHOBHOE COAECPIKAHUE;

- BBINIACATH KIIFOUEBBIE CIIOBA;

- BBITIOJTHUTD 33/IaHUSI-OPUEHTUPHI B IIPOLIECCE YTEHUSI PEKOMEHYEMOTO
Marepuana;

- MpOaHAIN3UPOBATH MPE3EHTAIIMOHHBIA MaTepHa,

- OCYIIIECTBUTH 0000IIICHUE, CPABHUTH C paHEee U3YUYCHHBIM MaTepUaJIOM,
BBIJICJTUTH HOBOE.
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Memoouueckue  ykazawus — Ona  00yuUaOWUXcsi MO NOO20MOGKe
MYTbMUMEOULHOU npe3eHmayuy — nyoIudHo20 8blCMYynieHUs

[Tpu hopmupoBanruy yMEHUN NPOTYKTUBHON YCTHOM peUeBOM ACATEILHOCTH,
B YACTHOCTH, IMyOJIMYHOTO BBICTYIUJICHUSI HA MHOCTPAHHOM S3bIKE, 0CO00E€ MECTO
3aHUMAET MYJIbTUMEANNHAS IPE3CHTALNS.

JIMUTENBHOCTP ~ TEKyIIEW  MYJIbTUMEAUMHOM  IPE3EHTAMU  CTPOTO
pEerIaMEHTUPOBAHA: OT TPEX MUHYT HAa HAYAJIBHOM JTalle U J0 JECSATH MUHYT Ha
3aBEpIIAIOIIEM »JTane ¢ O0sA3aTeNBbHOW OpraHu3anueid oOpaTHOW CBS3U  CO
cinymarensmu. Haunbonee pacnmpocTpaHEHHBIMH 3JIEMEHTaMU OOpaTHOM CBS3U
SBIIAIOTCA  TPOOJIEMHBIE BOMNPOCHI, 3a/JaHds Ha MHOYKECTBEHHBIM BBIOOD,
KpOCCBOPABI U IIp.

[lo 3aBepumieHMM NPE3EHTAMM BBICTYMAKOMIMKA OTBEYAET HA BOIPOCHI
CIIyIIATeJIed W YTOYHSIET, HACKOJIBKO IOJHO M TOYHO OHU TMOHSUIM COJACP/KAHUE
npeacTaBieHHON nHpopMannu. Ha 3Toil cragum yMecTHbI POOJIEMHBIE BOIIPOCHI,
3aJIaHUsl Ha ompeJeneHrue peneBaHTHOCTH cyxaeHuit ([IpaBuibHo/HenpaBuiibHO),
KOMMEHTapuil K rpadukam, cxemam 1 quarpammam. CreayronuM 3TaroM sBisieTcs
00s13aTeIbHBIA KOMMEHTAPHUI MPOCITYIIAHHOMN MPEe3eHTAllMM CTYACHTAMU U OLICHKa
UMHU €€ Pe3yJIbTaTOB I10 MPEeIaracMbIM B yU€OHBIX MOCOOUSAX CXEMaM.

BrpiciymaB  KOMMEHTapuM  CTYJIEHTOB,  IPENOAABATENb  MOABOIUT
COOCTBEHHBI UTOT OOCYXKJICHMSI MPE3EHTAIMU 1O COOTBETCTBYIOIIECH OaJTbHOM
CXEME OLIEHKH TEKYLIEH MYJIbTUMEIUMHON NMPE3EHTALNH MPETIOIaBATEIEM

Memoouueckue yxazanus 0is 00y4AIOUWUXC NO NOO2OMOBKE U NPOBEOCHUIO
DpONesbIX ucp

Bocco3nanue cutyanui peajibHOW AEATEIbHOCTH, CUTYyallMd WHOS3BIYHOTO
OOIIIEHUST BOBMOXHO C UCIIOIH30BAaHUEM UTPOBOM JESATEIHHOCTH.

JUist  yCcHemHoro TmpoBeACHHs J000W y4eOHOW HWrpbl HEOOXOAMMBI
MPaBWIbHBIA OTOOp MaTepualia U TIIAaTeJIbHAas METOANYECKas TOATOTOBKA.

PoneBbie urpsl mpuMeHsitoTca Kak (opma 00y4eHUs U KOHTPOJSI C LEJbIO
AKTHUBU3AIlMM PEUEMBICIUTEIbHON JESITENbHOCTH, PACIIMpPEHUs Kpyroopa u
o0oraIreHus JIEKCUIECKOTO 3araca, BOCHUTaHUsI KyJbTypbl OOIICHHUsI, TPEHUPOBKH
HETOATOTOBJICHHOM (CIIOHTaHHOM) peyn.

B crpykrype poneBoii Urpbl BBIACISIOTCS TaKUE€ KOMIIOHEHTHI Kak POJI,
HCXOJIHAsl CUTYyaIlUsl, POJIEBbIC ICHCTBHUS.

[Ipy co3manuu CcUTyallMd HEOOXOJUMO YUYUTHIBaTh U OOCTOATENIbCTBA
peaIbHOM JEHCTBUTEIBHOCTH, U B3AMMOOTHOIIEHUS] KOMMYHUKAHTOB.

PoneBble paeiicTBus, BKIIO4AIOT BepOajbHbIE U HEBEepOaJbHBIE EHCTBUS,
KOTOpasi IOMOTaeT BOCCO3/1aTh CUTYallMU PEATIbHON I€MCTBUTEILHOCTH.
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B 3aBucuMOCTH OT CUTyallUM M, YYHUThIBasi KOJIMYECTBO CTYAEHTOB, BCS
rpynmna y4acTBYeT B OJHOW UTpe WIM JEJIMUTCS Ha MOATPYIIBI U3 HECKOJBKUX
yesioBek. HemanoBaxxHoe 3HaU€HHE UMEET CO3jaHue OJIaronpusiTHON 00CTaHOBKU B
rpymnne.

YyacTtue Kaxa0ro CTyJeHTa B POJIEBOM UTPE OTINYACTCS:

- pa3HOOOpa3ueM UCIOJIb30BAaHHBIX JTUATOTHYCCKUX CINHCTB;

-  UHUIMATUBHOCTHIO, TMPOSBIAEMON CTYyJAE€HTOM B OpPraHW30BAaHHOM
WHOS3BIYHOM OOIICHUH;

- SMOLHMOHAIBHOCTHIO BHICKA3bIBAHMIA,

- IpaBWIBHOCTHIO PEYH;

- 00BEeMOM BBICKA3bIBAHUI;

- TEMIIOM pEYH.

Memoouueckue yrazanus 0151 00y4aOWuUxcs no n0020mosKe K OUCKYCCuul

OCHOBHOM T1ENbI0 W3YYECHHUS HMHOCTPAHHOTO S3bIKA B BY3€ SBISCTCS
dbopMHUpOBaHNE KOMMYHUKATUBHON KOMIIETEHIIUU.

W3noxxeHne COOCTBEHHBIX MbICIEH W HAed MyOJIM4HO, OCOOEHHO Ha
WHOCTPAHHOM $I3BIKE - JIOCTATOYHO CJIOXHBIM MPOIIECC, TAK KAK JOBOJIHHO YaCTO BO
BpEMs IMyOJIMYHOTO BBICTYIUICHHSI JIFOAW HE MOTYT CTPYKTYPHUPOBATh peyb, YETKO
chopMyIHpOBaTh UJIEH, CIIOHTAHHO MOA00paTh HEOOXOIUMBIE S3BIKOBBIE CPEICTBRA.

st popMHUpOBaHUS OCHOBHBIX HABBIKOB ITYOJIMYHOTO BBICTYIUICHHS Ha
WHOCTPAHHOM SI3bIKE 11€JIeCO00pa3HO HCIOJIb30BaTh TEXHOJOTHIO «/luckyccumy,
i (opMaJIM30BaHHOE OOCYXJEHHE, MOCTPOCHHOE HAa OCHOBE BBICTYIJICHUI
MPEICTaBUTENICH TBYX MPOTHUBOCTOSIINX, COMEPHUYAIOIINX KOMaHI.

[ToMuMO pa3BUTHS HEMOCPEJCTBEHHO S3BIKOBBIX YMEHHM, TEXHOJIOTHS
nebaToB CroCcOOCTBYeT (HOPMUPOBAHUIO KPUTHUYECKOTO MBINIICHUS (YyMEHUS
KPUTUYECKA OIICHUBATh WH(OOPMAIMI0O C TOYKH 3PCHHS JTIOCTOBEPHOCTH,
yOeIUTEIbHOCTH, TOCTATOYHOCTH U JIOTHYHOCTH) U Pa3BUTHIO YI€OHO-COITUATBHBIX
HaBBIKOB (paboTa B KOMaHJe = pacnpeneiicHue cdep OTBETCTBEHHOCTH,
OTIpEJICIICHHE MOCIIEA0BATEIILHOCTH Pa0OTHI, 0OIIME BEIBOIBI U T.1I.)

Urtak, Qopmar auckyccuum mpeaycMaTpUBaeT: ydYacTHE JIBYX KOMaH],
cocrosnux u3 Heckolbkux (3) denmoBek (Speakers). Omna xomanaa (Proposers)
yTBepkmaer tesuc (temy aedatoB), apyras (Opposers) — ompoBepraer ero. 3a
coOntoieHneM periameHTa urpbl ciaeauT Time-Keeper. Jluckyccuto cCyaut
cyneiickas komuterus (Jury), cocrosimas u3 3—5 4enoBeK (3TO MOTYT OBITh
npernojiaBarenu u oOydaromuecs Apyrux rpymnn). [lo okoH4aHUM UTPBI CyAbH, HE
COBEIIAsICh MEXAY COOOH, MPUHMMAIOT pelIeHHe, Kakoil KOMaHAE OTAaTh
IpeanoYTEeHNE TI0 pe3ysbTaTtaM Ae0aToB, T.€. OHU OMPEACIAIOT, YbH apTyMEHTHI, U
croco0 JoKa3aTeNnbCcTBa ObLIN Hanbosee yoeAUuTeIbHBIMU.
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Jl7is MOArOTOBKHU (3TO 3aBUCUT OT TEMbl M YPOBHS 3HAHMIA) - HEOOXOAMMO
HOJIFOTOBUTH JOMAILHEE 33a[JaHUE, HAIIPUMEp, Ha1caTh HEOOJBILIOE ICCE MO TEME,
10/100paTh LIUTATHI, HOJATOTOBUTH ONIOPHBIE KOHCIIEKTHI, TE3UCHI, 3AMETKH U T.JI.

[lepen Hauamom neGaToB OOyyaroUIMecs MPaKTUKYIOTCS B OOOCHOBAHUU U
Pa3BUTHM PA3IMYHBIX HJIEH, CBA3aHHBIX C TEMOW. 3a/JlaHus MOTYT OBITH Pa3HOIO
IJIaHA, HAIpUMEp, ayAupPOBAHWE: MPOCIYIIATh BBICKA3BIBAHMS W OTBETUTH Ha
BOIIPOCHI, 3aTEM MOJIETUTHCS IPUMEPAMU U3 COOCTBEHHOU KU3HH.

Memoouueckue ykazanus 01 00y4aOWuxcs no 8bINOJIHEHUI) KOHMPOIbHOU
pabomol

[lenb AaHHBIX METOAUYECKUX PEKOMEHAAIMUN — MOATOTOBUTH CTYIEHTOB
O4uHOU (PopMbl OOy4YEHHUSI K MPAKTUUECKOMY BIAJCHUIO AHTJIMUCKUM SI3bIKOM B
chepe mnpodhecCHOHAIBHO-OPUEHTUPOBAHHOTO YTEHUSI W TMEpeBOJia HAy4YHOU
JUTEPaTyphl MO CIEIUATIBHOCTH.

3a71a4u KOHTPOJIbHOU PabOThI:

- IPOBEPUTH SI3bIKOBBIC HABBIKYU NP MMOCTEIIEHHOM YCIIOKHEHUU CTPYKTYPbI
paboThI;

- IPOBEPUTH MPUOOPETCHHBIE YMEHHUS HAa TOHUMAaHUE UHOS3BIYHOTO TEKCTA,
COJIEpIKaIller0 M3YYCHHYI0 paHee JIEKCUKY M TpaMMAaTHKy, a TaKXXe HaBBIKH
MUCbMEHHOM PEYM B Mpeenax NporpaMmmsl 2 Kypca;

- TNPOKOHTPOJIMPOBATH MPUOOPETEHHBIE YMEHHUS TIOMCKAa CMBICIOBOM
uHpopMaliMu B MPOYUTAHHOM TEKCTe MNPO(ECCUOHAIBHOM TEeMaTUKHU, €€
nepepaboOTKM W TPUMEHEHHS  OCBOGHHOTO  JIGKCHYECKOTO  MHUHUMyMa
(TEpMUHOJIOTUYECKOM JIGKCUKH) U TPAMMAaTUYECKOT0 MaTepuaa.

JIist  BBIMIOTHEHUS KOHTPOJBHOM pabOThl CTyJEHTAM pPEKOMEHAYeTCs
MOJI30BATHCS JBYSI3BIYHBIM (QHTIIO-PYCCKHUM) CJIOBapeM OOIIeymoTpeONTEIbHON
JIEKCUKH U aHTJIO-PYCCKUM CIIOBApEM SKOHOMHYECKUX TEPMUHOB.

Hauunate  paboTy  pexkOMeHIyeTcs ¢ TIIATEJIbHOTO  M3Yy4YeHUs
rpaMMaTUYECKOTO MaTepuayia C TMOCJICAYIOIIMM BBIMOJHEHHEM 3aJaHui. 3aTeM
MIPEIJIaraeTcsi TEKCT, KOTOPBIM HY>KHO IMPOYUTATH U NIEPEBECTU HA PYCCKUM SA3bIK. K
KaXJIOMY TE€KCTY JIae€TCsl psiji JIGKCUKO-TPAMMATHUYECKUX YIPAKHEHUH.

Iopsinok BeinoTHeHUs1 U 0POPMJIEHNSI KOHTPOJBHBIX padoT
KoHTponbHYI0 paboTy ciaeayeT BHINOJHATh Ha OTIASIBHBIX JINCTaX GopMara
A-4. Ha tutynsHoM nucte (cM. [punoxenne) Heo6XoauMo yka3aTh (haMUIHIo, UMs
U OTYECTBO; KypC; CIEIHUAIBHOCTh; HOMEpP KOHTPOJBHOW pPabOTH; BapuUaHT
crynenta. KoHTpombHas paboTa MOHKHA BBITIOJHITHCS AaKKypaTHBIM, YETKUM
MOYEPKOM, OTBETHl HA 3aJlaHus CJENyeT JaBaTh B pa3BepHyTOM Buae. [lpu
BBITIOJITHEHUH KOHTPOJILHON pabOThl HEOOXOAMMO OCTABIISITH TMOJS JJIS 3aMEYaHHH
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npernogaBaTclI. ?)aI[aHI/Iﬂ JOJDKHBI OBITH IMPCACTAaBJICHBI B TOM XKC
IHoCJICA0BAaTCIbHOCTH, B KOTOpOﬁ OHH OAaHbI B KOHTpOHLHOﬁ pa60Te. I[OHYCK&GTCSI
HaJIN4uC TOJIBKO O6I[I€HpI/IHHTI>IX COKp&HI@HPIﬁ. BreinonneHHas KOHTPOJIbHAsA pa60Ta
CHacTCsae CTYACHTOM II0 OKOHYAHHHK YCTAHOBJICHHOI'O ayAWUTOPHOIO 4Yaca.
HCHpaBHeHI/IH, BHCCCHHBIC CaMUM CTYJACHTOM, HC paCCMAaTpPUBAIOTCA KaK OIIINOKH.

KOHTpOJ'IBHaH pa60Ta, BBIITIOJIHCEHHAsA HC IIOJHOCTBIO HMJIM HE OTBCYArOIIast
NpCaAbABILICMBIM K HEH BbIHICTICPCUYUCIICHHBIM Tpe60BaHI/I$IM, OLICHUBACTCA B
COOTBETCTBHH C BBHIITOJIHEHHBIM 00HEMOM.
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Obpaszey mumynvHo2o aucma

denepanabHOE TOCYJaPCTBEHHOE 00pa30BaTEIBHOE OI0IKETHOE
yUpexACHUE BBICIIET0 00pa30BaHUs
«®PuHaHCOBBIN YHUBEpCUTET pH [IpaBurenvcTBe Poccurickon denepanumny»
(OUHYHUBEPCUTET)
BrnagukaBkazckuit ¢punnan OuHyHUBEpCUTETA

Kadenpa «O0111eCTBEHHBIE HAYKH

KounrpoJubHas padora
1o quctuminHe « MTHOCTpaHHBIN A3bIK B IPOPECCUOHANBHOM ceper

Ha TCMY: « »

HaMMCHOBAaHUC TCMbI WJIM BaApHUAHT 3aJaHud

Brinonuun(a) ctynent(ka) Kypca,
TPYIIIBI ,
dbopmbl 00yUeHUS

(0YHOM, 0YHO- 320YHOH, 3a0YHOM)

(®.1.0. crynenTa)
HayuHb1i1 pyKOBOAUTEND:

(y4eHas cremneHp, 3BaHUE, JODKHOCTB, ©.1.0.)

Jlata noctymienus paboTsl Ha Kadenpy: Onenka:

2024 r. (3a4TeHO/HE 3aYTEHO) MOATNHUCH MPEnoaaBaTess

Bnanukaskas 2024
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10. TIlepeyeHb HMH(POPMANUOHHBIX TEXHOJIOTHI, HCIOJb3yeMbIX MNpH
OCYILLIECTBJICHHMH 00pa30BaTeIbHOI0 Mpouecca M0 AUCHUIUIMHE, BKJIIOYas
nepeYyeHb HeE00X0AMMOIro NMPOrpaMMHOIO odecnedyeHusi ¥ MH(POPMALMOHHBIX
CIIPABOYHBIX CHCTEM (MPH HEOOXOAUMOCTH)

10.1. KoMnieKT JIMIIEH3MOHHOT0 MPOrPAMMHOI0 00ecneyeHust
1) AnTuBrpycHas 3aruta Kaspersky Security iy1st BUpTyaibHBIX U OOJIauHBIX CPEL;

2) Windows, Microsoft Office.

10.2 CoBpemeHHbIe MPogecCHOHAIbHBbIE 0a3bl JAHHBIX, U HH(OPMAIHOHHbIE
CIIPAaBOYHbIE CHCTEMBI

1. WupopmannoHHo-paBoBas cuctema «I apanT»:
https://www.garant.ru

2. Buxunenus: http://ru.wikipedia.org/wiki/Wiki

3. Bonbsmas Poccuiickas »aumknonenus: https://bigenc.ru/

10.3. CepTudnumnpoBanHblie NPOrpaMMHbIe H aNNapaTHbIE CPeICTBA 3AIUTHI
uHpopMauuu

He ucnione3yrorcs
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11. Onucanue MaTepuaAJIbLHO-TEXHUYECKON 0a3bl, HeEOOXOAUMOH JJIf
OCYIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPoLecca Mo JMCHUIINHE

362002, Pecnybnuka CepepHas Ocerus-Ananus, T. BriagukaBkas,
yi. Mononexnas, 1. 7, aynutopust Ne 58.
Coenpanu3upoBaHHas MEOECIIb:

Cron onHO-TyMOOBBIH — 1 1IT.

Cron (aByXMecTHBII) — 14 miT.

Cryn — 29 .

[xad kHWKHBIN — 1 mIT.

[xad moa TOKyMEHTHI C YTIOBBIM CETMEHTOM — | TIT.
Jlocka HacTeHHas — 1 miT.

TexHuuecKue cpeacCTBa O6V‘-ICHI/I$IZ

KommbroTtep B cOope — 1 mT.
MynbeTuMenna-mpoexTop — 1 mr.
DKpaH HACTCHHBIA — | 1mIT.

[TepedeHb JIMIIEH3NOHHOTO MPOTPAMMHOTO 00eCIIeUeHUS:
1) Iporpammel 11t 9BM Kaspersky Security 111 BAPTyalIbHBIX U 00JIAUHBIX CPE]T;
2) Windows, Microsoft Office.

VYyeOHast ayIuTOpHs OCHAIIIEHA KOMIIBIOTEPHON TEXHUKOM C BO3MOKHOCTBIO
noakirodeHuss k cetu «MHTepHeT» M oOecredeHueM J0CTyna B DJICKTPOHHYIO
nH(OpMaIMOHHO-00pa3oBaTeNbHyI0 cpey PUHAHCOBOTO YHUBEPCHUTETA.

90



[Tomernenus AJi1 CaMOCTOSITEIBHON PAaOOTHI 00YUYAIOIIIUXCSI:

362002, Pecnybnuka CepepHas Ocetus-Ananus, T. BriagukaBkas,
yi1. MonoaexHas, A.7, kabuaeT Ne 55. UutanbHbIN 3a1.

Coenuam3upoBaHHas MeOEJIb:

Croi — 20 .

Cryn — 40 .

[xad nmst kHUT — 4 1IT.
Crennax KHWKHBIN — 13 1T,
Crennak BBICTABOYHBIN — 4 IMIT.

Texaudueckue cpencTra 00yJIeHus:
KomnrwroTep B cOope — 6 miT.
TeneBuzop — 1 .

[lepeyeHb JIUIEH3UOHHOTO MPOrPAMMHOI0 00CECIICUCHHUS:
1) Iporpammer myist 9BM Kaspersky Security fi1st BAPTYasIbHBIX U 00JTaYHBIX CPEJT
2) Windows, Microsoft Office

[TomenieHuss st CaMOCTOATENBHOM pabOThl OOYYAIOLIMXCS OCHALIEHBI
KOMITBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOJKIIOUCHUS K ceTu «MHTEepHEeT 1
oOecrieyeHrneM JTOCTYIIA B JJIEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEIbHYIO CPEIy
®UHAHCOBOIO YHUBEPCUTETA.
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362002, Pecnybnuka CeBepHas Ocerusi-Ananusa, r. Bragukakas,
yi1. Monoaexnas, 1.7, aynuropust Ne 72.

CHCHH&HHSHDOB&HH&H MeOCIb:

Cron o1HO-TyMOOBBIH — 1 1IT.
Cron (AByXMECTHBII) — 6 IIT.
Cron komnbroTepHBIA — 10 mIT.
Cryn — 27 wr.

Jlocka HacTeHHas — | mT.
Hlkad nst ToKyMeHTOB — 1 mIT.

TexHuuecKkmue cpeacCTBa O6V‘-ICHI/I$IZ

Kommbrotep B cOope — 10 mT.
MynpTuMenna-npoeKkTop — 1 mr.
DKpaH HACTCHHBIN — | mIT.

[lepeyeHb JIUIEH3UOHHOTO MPOrPAMMHOI0 00CECIICUCHHUS:
1) Iporpammer myist 9BM Kaspersky Security fi1st BAPTYasIbHBIX U 00JTaYHBIX CPEJT
2) Windows, Microsoft Office
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